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i Wolters, left, and Kathlene Coste/lo have just received their Certificate of Qualification from Senior Vice President, W. J. 
Sales Training Coordinator, Bob Hulsey, is at far left. 
Marketing Division Announces 
Two Staff Additions 
Marketing Division has announced Davi Wolters 
thlene Costello as New Group Sales and Service 
rntatives in Gainesville and Tampa. Davi reports 
1ch Manager, Ed Brown, while Kathlene will be 
: for Larry Bartlett, Branch Manager. 
was employed in the position on September 22, 
ngs with her a solid Blue Cross and Blue Shield 
)Und. She worked as a Group Secretary in Gaines­
. 12 months between her Sophomore-Junior years 
Jniversity of Florida, and as a part-time secretary 
3ranch Manager during her Junior-Senior years. 
tained her degree in Public Relations in June. 
·ritorial responsibilities will include Columbia, 
1, and Marion counties as served by the Gaines­
j Ocala offices. 
23 was born in Jacksonville, but has traveled 
· family and lived in many different places since 
1er (an Admiral) is in the service. She was mar­
Dusty in 1974, and their vows were performed 
n, with her father giving away the bride in full 
military ceremony. Her hobbies are crocheting, playing 
racket ball, tennis, reading, and swimming. 
Kathlene, 24, was employed on September 2, 1975 
and was born in Monroe, Michigan. She completed four 
years of college at Michigan State University receiving 
a degree in Marketing in June, 1974. While a full time 
student at Michigan State, Kathlene was president of 
the Retail Marketing Club and managed a retail store 
in East Lansing for more than a year. She was also ac­
tive in student government and served as a reporter 
for the business college newspaper. After graduation, 
she was employed by Owens-Illinois Glass Container 
Company, serving as a Sales Representative and cover­
ing the states of Florida, Alabama, and Georgia. 
In her assignment for the Florida Plans, Kathlene 
will be primarily working in metropolitan Tampa serving 
many of the groups in the area. She is single and lives 
in Tampa with two mixed Cocker-Spaniels named Sugar 
and Tisha. Kathlene enjoys taking ballet and jazz danc­
ing instruction, playing tennis, boating, and cooking. 
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About the cover ... 
Our "loaned executive" to the United Way, 
Jim Rogers, Administrative Assistant, Human 
Resources and Planning, is pictured at the left. 
He is shown holding the Blue Cross and Blue 
Shield employees' pledge card which was dis­
played at the United Way luncheon at the Robert 
Meyer Hotel on October 16. Jim had just pre­
sented our pledge of $110,000 to Dave Hast­
ings, shown at right, who is the 1975-76 United 
Way Chairman. Related story appears on page 3. 
Cotnplitnentary Letters 
Pat Ross, Information Department, received this let­
ter from a St. Augustine subscriber: "I would like to 
send my thanks to you for your kindness to me with 
regard to processing a claim in the amount of $122.00 
for the processing of blood by the St. Johns Community 
Blood Bank in St. Augustine. You were extremely kind 
and cooperative. I am sure in the discharge of your 
duties you run into much criticism. I think it right and 
proper that youi· kindness and cooperation also be 
noted. May you remain in good health and know God's 
blessing as you continue to serve in your present capa­
city." 
* * ,.'c * * 
Faye Williams, Service Specialist, was complimented 
in this letter to Betty Collins from a Jacksonville sub­
scriber: "Recently we have had several of our claims 
for reimbursement returned for some minor omissions. 
We solicited help from your staff and were very for­
tunate to consult with a Mrs. Faye Williams who has 
the real know how in processing claims. She displays 
the fact that her experience stands out far above the 
average consultant, so now when we have any prob­
lems to solve we certainly want Mrs. Williams to be our 
advisor in processing them. Last week we visited your 
Riverside Lobby and inquired at the information desk 
who was the supervisor we would write to in order to 
express our appreciation for the excellent service Mrs. 
Williams rendered to us. In turn we were given your 
name, so felt that we wanted you to know our feelings 
about such pleasant and competent people working 
under your supervision. Some people always write their 
gripes to make a complaint loud and clear. My wife 
and I believe in giving credit where it is due." 
* * * * * 
Jimmy Kelly, Information Department, received this 
letter from a Metairie, Louisiana subscriber: "Please 
accept my sincerest thanks for the help you have given 
me in tracking down the claim for East Jefferson Gen­
eral Hospital, Metairie, Louisiana. Again, my thanks 
and the offer will always hold good that when you visit 
New Orleans again, you have a dinner coming on me 
at the finest restaurant." 
* * * * 
This nice letter was received about Linda Kornacki in 
the St. Petersburg office: "I am writing this letter about 
one of your employees. I had the good fortune to get 
her on the phone to answer my questions. I would like 
to say that she is bright, cheerful and courteous on the 
telephone. I was confused and upset about procedures 
and she repeated carefully many times without losing 
patience and in a most pleasant, instructing manner 
how to go about taking care of my problem. You are in­
deed fortunate to have such an employee working for 
you. I thought to myself when I hung up that were I in 
business this is the kind of employee I would like to 
BeAware 
of Your Newshou1 
Tommie Curry, reporte 
7th floor of the South E 
is spotlighted this month 
featured reporter. 
Tommie is one of three 
reporters, having served 
staff since the first is� 
published in July, 1968. 
She is a Senior Cai 
Tommie Curry Analyst in the Coordinc 
Benefits Department and celebrated her tenth ; 
sary on September 20. She has held this posi 
two and a half years, and prior to that she was a 
Leader and a Claims Examiner in that departm 
Tommie is a graduate of Stanton Senior High 
and is married to Ernest. They have a year 
poodle, Pierre. Her Hobby is potted plants, ; 
also enjoys all kinds of sports. 
Ed Keiser Receivt 
Master's Degree 
Ed Keiser, Assistant N 
Methods Department, 1 
his Master's degree from 
versity of North Florida U 
mer. 
Prior to joining the r 
Department in December 
Ed had already earned 
degree from the Unive 
Ed Keiser Minnesota in Minneapoli: 
Ed has served in the U.S. Navy for a total of 4; 
and the U.S. Navy Reserve for 2 years it was , 
essary for him to use the Company's Tuition 
Program as he was eligible for financial as! 
through the G. I. Bill. 
Ed teaches a course in Basic Marketing at t 
versity of North Florida two nights a week. I 
member of the American Institute of lndust1 
gineers, a newly founded Jacksonville chapter. 
his wife, Karla, have two children, Karl and Be 
have. One does not run into people like her eve 
She is truly and without doubt an asset to yOL 
pany. Her name is Linda Kornacki. I would Ii 
much that you tell her that such a letter was 
about her, because what good is a complimen 
person involved does not know about it. 
PROFILE/ NINETEEN 
�ctiun Lead£r Promotions 
)romotion of Isaiah Humphrey to Section Leader 
Vledicare B Microfilm Department was effective 
125. Isaiah joined the Florida Plans in February, 
s a File Clerk in Medicare B. In June, 1974 he 
jmoted to Claims Examiner in National Accounts 
December, 1974 he was again promoted to Re­
bperator in Microfilm. 
r, is a native of Louisville, Kentucky where he 
1
ed from Louisville Male High School. He also 
tJ Kentucky State University for two years. He 
l
ed to Yvette and in his spare time enjoys music 
(ts. 
* * * * * 
lromotion of Sharon Taylor to Section Leader of 
is effective September 15. Sharon joined the 
!Plans in September, 1973 as a CRT Operator. 
1n is a native of Jacksonville where she grad­
·om Englewood High School. In her spare time 
i>YS tennis and softball. 
* * * * * 
n Hiatt was promoted to Section Leader in the 
Beach branch office on September 8. She has 
in that branch since November, 1972, as a 
mist-Claims Analyst, Group Secretary, and most 
as Secretary to Bill Howard, Representative. 
n was born in Terre Haute, Indiana, was grad­
om high school there, and attended Terre Haute 
·cial College for one year. She prefers to be 
1s a Floridian since she moved to this state 25 
�o. She is married to Charles and they have 
ildren, Charles I I , Gary, and "Jerry", who is 
of the Business Office at Halifax Hospital in 
. Marilyn says concerning her hobbies, "A hob­
nething you enjoy. Number 1 in this category is 
LlSS and Blue Shield." She also takes time out 
ng, embroidering, and bicycling. 
* * * * * 
sa E. Dendy was promoted to Section Leader 
ederal Supplemental Department effective Sep-
29, reporting to Supervisor Violet Wilford. She 
Dloyed in January, 1972, as a Control Clerk in 
Supplemental. In April, 1973, she was promoted 
s Examiner in the same department. 
; a native of Waterloo, South Carolina and grad­
·om Sanders High School in Laurens, South 
George J. Ward was promoted to Section Leader in 
the Blue Shield Claims Entry Department effective Sep­
tember 8, reporting to Supervisor Lydia Gardner. He 
was employed in November, 1974, as a Claims Examiner 
Data Entry Clerk in the Blue Shield Department. 
He is a native of Philadelphia, Pennsylvania and 
graduated from Frankford High School. He attended 
the University of Pennsylvania for one year and served 
in the Army for two years. In his spare time he enjoys 
reading. 
* * * * * 
Margaret Johnson was promoted to Section Leader 
in the Telephone Information Department, effective 
July 31. She joined the Plans in January, 1968, work­
ing as a Switchboard Operator in the Information De­
partment. In January, 1972 she worked in the Comple­
mentary Coverage Section of Blue Cross as a Corre­
spondence Clerk, and in March, 1972, she was promot­
ed to Telephone Information Representative in the In­
formation Department. 
Margaret is a native of Columbus, Mississippi and 
attended Andrew Jackson High School here in Jack­
sonville. She is married to Vernon and they have four 
children, Cynthia, Ronda, Vernon Jr., and Jeffrey. Cyn­
thia has worked here for the past year as a Safety and 
Security Aide. In  her spare time, Margaret enjoys sing­
ing in her church choir. 
� 
Get A Free Social 
Security Checkup 
What will you retire on? Your Social Security benefits 
probably come to mind first. So, though you don't have 
to, it's a good idea to check occasionally and make 
sure you'll receive all the benefits you're entitled to. 
Simply fill in and mail the "Request for Statement 
of Earnings" form available from Marie Smith, Person­
nel Department. The Social Security Administration will 
send you a record of your earnings (retirement benefits 
are computed on your earnings, not the taxes you pay) 
through December 31, 1974. 
I f  there's a mistake you can have it corrected. But 
get your checkup now! A mistake that is more than three 
years old may be impossible to correct. And that could 
mean retirement income you're counting on now, won't 
be there when you need it. 
PROFILE/ EIGHTEEN 
Jim Rogers, left, is shown holding a United Way promotional sign along with Eugene O'Brien, Vice President of Human Re­
sources, center, and Chip Williams, Chairman of our Charities Committee. 
lmplo,ees Pledge $110,000 
To United Way 
Jacksonville employees have pledged $110,000 to 
the 1975-76 United Way drive, an average of $31.84 
per person. This is a 10% increase over last year's 
contribution which amounted to better than $100,000. 
Our total pledge of $110,000 was announced and 
our initial payment of $45,000 was made at the United 
Way luncheon on October 16 by Jim Rogers, Adminis­
trative Assistant, Human Resources and Planning. Jim 
is our "loaned executive" for 60 days working with the 
United Way in the Pacesetter Division. 
The United Way campaign in Jacksonville kicked off 
on September 18 to raise money for 48 local agencies 
whose budgets are in part funded through United Way. 
This year's goal is $3,600,000, an 11.6% increase 
over the $3,225,000 raised last year. 
Ninety per cent of the money donated as a charity 
contribution by employees is given directly to the United 
Way while 10% is contributed to other selected char­
ities through our Employees Charities Committee. 
PROFILE/ THREE 
Gavel Club in session on September 30. Fran Frick is shown giving one of her speeches. 
by Rochelle Dryden 
10th Floor Main Profile Reporter 
If you are interested in: 
1. Developing self-confidence 
2. Organizing your thoughts and material 
3. Giving speeches and other presentations 
4. Developing listening abilities 
5. Conducting effective meetings 
6. Improving personal vocabulary and grammar 
you should consider membership in the Blue Cross and 
Blue Shield Gavel Club which meets every Tuesday 
morning at 7:30 on the third floor, near the Cafeteria. 
The Gavel Club is similar in format to the famous Toast­
masters Club. Membership in the club is open to em­
ployees from the Section Leader level up, and mem­
bership is subject to the approval of the employee's 
immediate supervisor. 
The weekly meetings include a business session and 
prepared speeches by members of the club. Reaction 
on the part of the members can be summed up by say­
ing that even if you have worked with a person for years, 
you'd be surprised what you find out about each other's 
likes, dislikes and personal experiences. Also, anything 
that can encourage people to arrive at the office an 
hour early (and not really mind it) must be worth look­
ing into. 
Anyone interested in membership should contact the 
Training and Development Department or one of the 
following officers: 
President - Mary Johnson 
Vice Presidents - Rochelle Dryden 
Kathy Winslow 
Sergeant at Arms - Sonny Lindsey 
Secretary - Rosette Clark 
At the end of the series of speeches required, each 
member receives a gavel and certificate of accomplish­
ment. 
The idea of the Gavel Club originated with Steve Welk, 
Assistant Manager in the Methods Department. While 
working for another company, Steve considered joining 
Toastmasters International. At that time women were 
not allowed to join. When he was hired here, he and 
Henry Douglas, also of the Methods Department, work­
ed with the Training and Development Department of 
Human Resources and came up with the idea for our 
Gavel Club designed for both sexes. Mr. Herbert and 
Mr. Stansell approved the concept. Steve and officers 
of the club then made up a manual which is now used 
by the members. 
PROFILE/ FOUR 
Promotees in Provider 
Reimbursement Departm 
from left, Donald Grossi 
Bridges, Sandra Richard� 
Hansen and Melvin Yost. 
Promotions Announced In Provider Au 
and Reimbursement Department 
Dudley M. Bumpass, Director of 
the Provider Audit and Reimburse­
ment Department, has announced 
five promotions in his area effective 
in September. He also announced 
that the name of the department has 
been changed from the Provider Re­
imbursement Department to the Pro­
vider Audit and Reimbursement De­
partment. 
Robin J. Bridges has been pro­
moted to Assistant Director - Pro­
vider Audit. Born in Nairobi, Kenya 
and educated in England, Robin was 
formerly with Illinois Blue Cross prior 
to transferring to Florida in August, 
1973. He is a Chartered Accountant 
which is the British and Canadian 
equivalent of a Certified Public Ac­
countant in the United States. Robin 
is a member of the American Man­
agement Association, National As­
sociation of Accountants, Hospital 
Financial Management Association 
and is active in Jacksonville com­
munity affairs through affiliation with 
two Jaycee clubs and as a sponsor 
for Big Brothers of Greater Jackson­
ville. Recently married to Pamela, 
Robin and Pam will both be working 
towards their private pilot licenses 
after vacationing this month in South 
Africa and Europe. 
G. Donald Crossett was promoted 
to Assistant Director - Provider Re-
imbursement. Don began working 
with the Plans in June, 1972 as a 
Senior Auditor in the Field Audit Sec­
tion in St. Petersburg. In March, 
1973, he was promoted to Super­
visor, and four months later was pro­
moted to Assistant Manager. A na­
tive of Birmingham, Alabama, he 
received his B.S. degree in Business 
Administration from Auburn Univers­
ity. Don has served in the U.S. Army 
Reserve for six years. He is married 
to Joan and they have two children, 
Karen and Tracy. He is a member of 
the Hospital Financial Management 
Association, American Institute of 
CPA, Alabama Society of CPA, and 
the Florida Institute of CPA. His hob­
bies include softball and tennis. 
Melvin W. Yost was promoted to 
Manager of Administrative Services. 
Mel has been working with the Plans 
since January, 1966. He served in 
the Accounting area of the Finance 
Division from 1966 until he was pro­
moted to Training and Development 
Coordinator of Provider Reimburse­
ment in October, 1974. This past 
April he was promoted to Administra­
tive Assistant of Operations. He is a 
native of Rochester, New York. He 
attended St. Lawrence University 
where he received his B.A. degree, 
and he earned his M.A. degree from 
the State University of New York. 
He served two years in the Army, last 
PROFILE/ SEVENTEEN 
holding the rank of Sergear 
married to Winnie and they � 
children, David, Jonathon, P 
Christopher. He belongs to] 
tional Association of Acd 
Hospital Financial Manage 
sociation, and the America 
of Trainin-g and Developme 
Dennis J. Hansen was � 
to Manager of Reimburser1 
has been working with t 
since June, 1975 as a Re' 
ment Specialist in Provide 
bursement. Before joining thl 
Plans he worked for the Bh 
Association in Chicago. He 
tive of Libertyville, Illinois 1.1 
graduated from Li b e r t y v il 
School. He attended Northen 
University for two years, Ke� 
lege for one year, and the U 
of Illinois for one year, rec� 
B.S. degree in Finance. 
Sandra Richards was pror 
Provider Consultant. She beg 
ing for the Plans in June, 1 � 
Senior Auditor II in the Pro� 
imbursement Department. � 
native of Chicago, Illinois wt 
graduated from Neal F. Sirr 
cational High School. She ea1 
B.S. degree in A c co u n t i n  
Northern Illinois University. 
enjoys reading and bowling 
hobbies. 
Tom McGeehan 
' 
Neal Keller 
Kathleen Wells 
Bill Hazlehurst 
TOM McGEEHAN NEW M ED ICARE A CLA IMS MANAGER 
F lake H .  Hewett , D i rector o f  Med icare A C la i ms ,  i s  p leased to  a nnou nce 
the  select ion of Thomas P. McGeehan as  the  new Manager of Med i ca re A 
C l a ims ,  effect ive October 7 .  
Tom i s  a n i ne-year veteran with B l ue  Cross a nd B l ue  Sh ie ld o f  At l a nta , 
Georg ia .  He has  f ive yea rs exper ience i n  Med ica re a nd fou r years exper ience 
with pr ivate bus i ness as  an Accou nt Execut ive for Southern Be l l  u s i ng  h i s  
E D P  a nd I nterna l  Audit  backgrou nd .  
A nat ive o f  At l anta , Tom was  ed ucated i n  Athens ,  Georgi a where he  at­
tended the  U n ivers ity of Georgi a for two years .  He i s  ma rr ied to Patr ic ia  and  
they have a fou r-yea r-o ld son ,  Kevi n .  Tom enjoys playi ng golf ,  ten n i s  and  
basketba l l  i n  h i s  spa re t ime .  
KELLER PROMOTED TO ASS ISTANT 
MANAGER OF COM PUTER SUPPORT 
The promot ion  of Neal  Kel ler to Ass i sta nt Manager of Com puter Support 
was a n nounced by Tony Hubba rd ,  Ma nager of Qua l i ty Control , effect i ve 
Septem ber 22 .  
Nea l has  been a n  emp loyee s i nce Septem ber  1 968 when he was h i red i n  
Com puter Operat ions  and  has  he ld the pos i t ions of Console Operator ,  Sys­
tem Contro l l e r  a nd Operat ions Leader. 
He  i s  a n at ive of Bau m stown , Pen n sylva n i a  and  graduated from Exeter 
Towns h i p  H igh Schoo l  in Read i ng. He served in the Navy for fou r yea rs a nd 
was d i sch a rged as  a n  E -5 .  He i s  now attend i ng Jones Col lege a nd wi l l  receive 
h i s  Bache lor 's  degree i n  Management i n  1 976.  
He i s  ma rr ied to Ba rba ra a nd they have th ree c h i l d ren ,  A lan ,  Robert ,  and 
Yvonne.  He be longs to the La ke Luc i na Dad ' s  C l ub , a nd enjoys spend i ng 
h i s  spa re t ime  with h i s  fam i ly a nd do ing  ca rpentry work a rou nd h i s  home.  
KATHLEEN WELLS PROMOTED TO 
SUPERVISOR OF UTI L IZAT ION REV I EW 
Wi l l ia m  G . Va rne l l ,  Manager  of Hea l th  Serv ices Data a nd Ut i l izat ion  Re­
v iew,  is p leased to a n nou nce Kath leen Wel ls' promot ion from Stat i st ica l 
Ana lyst to Su perv isor of the Refu nd Sect ion wit h i n  the Uti l izat ion Review 
Depa rtment ,  effect ive Septem ber 1 .  
Kathy jo i ned the  F lor ida P la ns  i n  October,  1 968 a s  a n  Add i ng Mac h i n e  
C lerk i n  Med i ca re B .  Subsequent ly ,  she  beca me a n  Ed it Control  C lerk a nd 
then a Credit  Adju stment Reprocess i ng Clerk ,  a l so i n  Med icare B .  
Kathy i s  a nat ive o f  Jacksonvi l le ,  graduated from Nathan  B .  Forest H i gh 
School and  attended F lor ida J u n ior  Col l ege for one yea r .  She and her  h us­
band ,  Tom my, have two Germa n Shepherds  na med Jenn ifer a nd Hoodoo. 
In her spare t ime ,  Kathy enjoys sewi ng ,  ga rden i ng ,  and hand icrafts .  
HAZLEHURST PROMOTED TO COPY CENTER SUPERV ISOR 
The promot ion  o f  B i l l  Hazlehurst to Superv isor o f  the Copy Center was  
a n nou nced by  Joh n L  Bent ley, Manager o f  Off ice Serv ices ,  effect ive J u ly  28. 
B i l l  has  been a n  employee s i nce October, 1 968 when he was h i red as 
the Employees C l u b  Coord i nator, a pos it ion he  he ld for two yea rs . He was 
promoted to Offset Press Operator i n  the  Pri nt i ng  Depa rtment i n  1 972 ,  and  
i n  1 974 he was  p romoted to  Com Operator i n  the M icrof i l m  Depa rtment .  
He  is  a nat ive of Macon ,  Georg ia ,  graduated from Robert E .  Lee H i gh 
Schoo l ,  and  attended Flor ida J u n io r  Col lege for one yea r .  He served s i x  
years i n  the  F lor ida Ai r Nat iona l  Gua rd ,  l ast ho ld i n g  the ra nk  o f  Staff Sgt . 
B i l l  part i c i pates i n  the company's m i xed bowl i ng l eague and recently won 
a th i rd p l ace t rophy i n  the golf league sponsored by the  Emp loyees C l ub .  
Two yea rs ago B i l l  a nd h i s  partner  won  the go lf cha mpionsh i p  a nd last year 
they p laced second .  He i s  ma rr ied to Terri who i s  a Sect ion Leader i n  the  
I nter- P la n Bank i ng  Depa rtment .  I n  h i s  spa re t i me B i l l  a l so enjoys tenn i s .  
PROFILE /SIXTEEN 
Golf League Championship 
Won by Jeff Clyatt-Jim Holloway 
Jeff Clyatt a nd Jim Holloway surv ived a 9-tea m p lay­
off of the top tea ms i n  each d iv is ion to ga rner the 1 975 
B lue  Cross a nd B lue  Sh ie ld Golf League Cham pionsh ip .  
The  league, sponsored by  the  Emp loyees C l u b, began 
p lay i n  March  a nd conc l uded with the playoffs i n  August 
a nd Septem ber. Over 60 golfers pa rt ic i pated i n  t h i s  
yea r 's  league ,  wh i ch  was cu l m i nated by  t he  a n n ua l  
league ba nquet a n d  presentat ion of awa rds a t  the  Nava l 
Ai r Stat ion Ch ief ' s  C l ub . 
Jeff and  J i m  edged Flake Hewett and  Bob Fowler i n  
t h e  p l ayoff f i n a l s  t o  wi n t h e  cha mpionsh i p. 
Dur ing  regu l a r  l eague p lay, tea ms were sp l i t  i nto 
th ree d iv is ions ,  D iv is ions A, B ,  and C .  Wi nners of D iv i ­
s ion A were George Dyer - Chuck Tudor ;  second p lace,  
Joh n Rhoden  - B i l l  Fo ley; th i rd p lace ,  J eff C lyatt - J i m  
Ho l loway. 
Div is ion B was won by the tea m of Bob Sch m u h l  -
B renn  W. Barnett ; second p lace by J i m  Pea ks - Gene 
Wh ite, a nd t h i rd p lace by Wa rner H u l l  - Dave Melton .  
I n  D iv i s i on  C ,  f i rst p lace went to  Ron  T ipton - M i ke 
Jones;  second pl ace to F lake Hewett - Bob Fowler, and  
th i rd p l ace to Dave Foster - B i l ly Haz leh u rst. 
At the a n nua l  ba nquet, new off icers were chosen for 
next yea r 's  l eague.  Chuck  Tudor was elected President;  
Bob Fowler, V ice- Pres ident ;  and Dave Foster ,  Secreta ry. 
Fi na l  sta nd i ngs of the th ree d iv is ions a re l i sted below. 
DIVISION A 
Chuck Tudor - George Dyer 
John  Rhoden - B i l l  Fo ley 
J eff Clyatt - J i m  Ho l loway 
Russe l l  Moore - Don Frey 
B i l l  K i ng - M a ry Sym i n gton 
Scott K i rby - Bob Weatherford 
J i m  Henderson - Tom Kea ne 
J i m  Stokes - Tony Benso 
J i m  Lee - Fraz ier  S i nc l a i r  
DIVISION B 
Bob Sch m u h l  - Brenn  Barnett 
J i m  Pea ks - Gene Wh ite 
Dave Melton  - Wa rner H u l l  
M i ke Poe - S k i p  L iv i ngston 
J i m  Wi l l i a m s  - Chuck  G i bson 
La rry Bold - Joe Stea rns 
B i l l  Long - J o h n  Rand le  
Ray Boweri n g  - Ted Hedrick  
DIVISION C 
Ron Ti pton - M i ke Jones 
Bob Fowler - Fl a ke Hewett 
Dave Foster - B i l ly Haz leh u rst 
J i m  Gray - Ted Si nes 
Won 
55 
54 ½ 
54 
52 
47 ½ 
45 ½ 
44 ½ 
3 5 ½  
25 ½ 
54 ½ 
5 1 ½ 
46 ½ 
48 
44 
44 
40 ½ 
39 
Lost 
27 
27 ½ 
28 
30 
34 ½ 
36 ½ 
37 ½ 
46 ½ 
56 ½ 
23 ½ 
2 6 ½  
27 ½ 
30 
34 
34 
33 ½ 
39 
Pct 
. 672 
. 669 
. 659 
. 634 
. 579 
. 555  
. 543 
.433 
.3 1 1  
. 700 
. 660 
. 628 
. 6 1 5  
. 564 
.564 
. 547 
. 500 
5 5 ½  3 0 ½  . 645 
52 ½ 33 ½ . 6 1 0  
52 34 . 605 
50 36 . 5 8 1  
Den n i s  K i ng  - R i ck  N icely 
Robert Sweat l and  - Fernando Victor ia 
0.  J .  Gonza les - M i ke E l l i s  
J i m  Myr ick - Gene R utherford 
Bob Best - R i chard Towery 
Henry Doug las  - John  Myer 
48 
48 
44 
4 1  
29½ 
3 0 ½  
3 8  
3 8  
38 
45  
52 ½ 
55 ½ 
. 558 
. 558 
. 537 
.477 
. 360 
.355  
Champions of t h e  Blue Cross and Blue Shield Golf 
League are Jeff Clyatt, left, System Development, and 
Jim Holloway, Assistant to the Vice President-Data Pro­
cessing. Jeff and Jim were the winners of a 9-team play­
off from the top three teams in each division and are 
shown with their trophies at the Annual League Banquet. 
Among other trophy winners in this year's golf league are 
standing, left to right: Dave Foster, Sales Support; Billy Hazle­
hurst, Copy Center; Bob Fowler, Customer Services; and Flake 
Hewett, Medicare A; seated are George Dyer, left, and Chuck 
Tudor, both of Commu nications. 
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Free Foreign Language 
Guide Available 
Suppose wh i l e t ravel i ng you f racture you r  f ibu la  i n  
Fra nce? Need a prescr ipt ion f i l led i n  Ita ly? Suffer a sun ­
b u rn i n  Spa i n  or  Mexico? And can 't speak a word of  the 
la nguages of  those cou ntr ies? How wou ld  you tel l the  
fore ign doctor, dent ist ,  d ruggist or  other  people what's 
wrong with you or  what you want? 
A comprehens ive med ica l  ph rase booklet ,  usefu l  to 
both American s  travel i ng abroad a nd to persons  i n  
t h i s  cou ntry who a re unab le  to spea k Engl i s h ,  i s  now 
ava i lab le  free-of-charge from B lue  Cross P lans across 
the cou ntry. Any employee wis h i n g  to have a copy of 
t h i s  booklet shou ld contact the Com m u n i cat ions De­
pa rtment,  1 0th floor South ,  for a f ree copy. B l ue Cross 
Assoc iat ion  in Ch icago reports t h i s  book " ha s  ga rnered 
more enth us iast ic  pub l i c ity than  a ny previous pub l ica­
t ion . "  
Pub l i shed a s  a pub l i c  serv ice by the B l ue  Cross As­
soc iat ion ,  the 96-page pocket s ized booklet conta i ns 
Eng l i s h ,  Frenc h ,  Germa n ,  Ita l i a n ,  and  Spa n i sh  sentences 
a nd ph rases coveri ng vi rtua l l y  every med ica l  s ituation 
or emergency. G rou ped in categories,  such as :  "At the 
Doctor 's , "  "At the Dent ist 's , " "At the Drugstore, " a nd 
"At the Optometr ist ' s , "  the tra ns lated ph rases a re 
fo l l owed by phonet ic  pronunc iat ions .  
There i s  a l so a l i st of  the va r ious pa rts of the body, 
the most com monly used d rugs and sund r ies ,  as wel l  
as  t h e  ph rases the doctor o r  dent ist i s  l i kely t o  use 
("St ick  out you r tongue, " " Remove you r  c l othes , "  a nd 
"Who i s  you r  next of k in?") .  A lso i n c l uded a re such 
genera l ly usefu l  words and  ph rases as  the days of  the 
week, months of  the yea r, a nd n u m bers, as  wel l  as  
temperatu re equ iva lents i n  Centigrade and  Fah renheit ,  
a long with "What i s  you r fee?" and  " I  wi l l  need a de­
ta i led b i l l  to co l l ect my hea lth i n su ra nce. " 
The t rans l at ions a nd phonet ic  renderi ngs i n  the book­
let a re the work of two promi nent l i ngu ists ,  D r. Ma r io 
Pe i ,  Professor of Emeritus of Roma nce Ph i lology at 
Col u mbia U n ivers ity, and Dr .  Joh n Fi sher, cha i rman  
o f  t h e  depa rtment o f  modern languages o f  Fa i r le igh 
D ick i nson U n ivers ity. 
PROFILE / SIX 
In Some Areas , Today 's Temperature Is 91 
(The following article is reprinted 
in part from "The New York Times," 
August 1 ,  1975. John Fischer, for 
1 5  years editor i n  chief of Harper's 
Magazine, and now associate editor, 
is author of "Vital Signs, U .S.A.") 
By John Fischer 
G U I LFO R D, Con n .  - It is easy 
these days to lapse i nto complete 
cyn ic ism about American Govern­
ment .  Every t ime  we open a news­
paper we d i scover a nother  mess -
from the wicked deeds of the Centra l 
I ntel l i gence Agency to the i neptness 
of the Wh ite House and the stu mbl i ng 
i ncom petence of Congress. 
Noth i ng govern menta l seems to 
work.  New York C ity s i n ks i nto its 
f i sca l  morass l i ke Ven ice i nto the sea . 
Loca l taxes keep goi ng u p, wh i le ga r­
bage heaps bu rgeon and  pub l i c  ser­
va nts ho ld the i r emp loyers to ran ­
som .  U nemployment gets worse, 
pr ices keep r is i ng, a nd on ly c r i m i na l s  
seem to  th r ive. 
Yet t h i s  i s  not the whole truth .  It 
i s  h a rd to be l ieve - pa rt ly because 
we hea r so l itt le about it - that i n  
wide stretches of America govern ­
ment i s  worki ng  pretty wel l ,  than k  
you ,  a nd even gett i ng better .  
What i s  happen ing  in Jacksonvi l le ,  
F la . ,  for exa mple, i s  not a nat iona l  
news i tem because it i s  happe n i ng 
gradua l ly a nd u nd ra mat i ca l ly .  A dec­
ade ago J acksonvi l l e  was a dy i n g  
com m u n ity - its schoo ls  d i saccred­
ited , popu lat ion sh r i n k i ng,  the bus i ­
ness d i str ict i n  decay, the  St .  Joh n ' s  
R iver st i n k ing  with raw sewage, its 
a i r conta m i nated , a nd a lot of its 
pub l ic off ic i a l s  under i nd ictment for 
petty corru pt ion .  
Today i ts  schools  a re i n  good 
shape, both a i r  a nd water a re bei n g  
c leaned up  fast, a h u n d red m i les of 
c ru m b l i ng sewer l i nes a re bei ng re­
p laced , a nd new pa rks,  swi m m i ng 
pools ,  health centers, and  mob i l e  
c l i n i cs a re goi ng u p  a l l  over the  p lace. 
Fi re protect ion has i m p roved so 
ma rked ly that i ns u ra nce rates h ave 
come down . More than  1 6 , 500 street 
l i ghts have been i n sta l led a nd ma ny 
of the streets i n  the poorer - th i s  i s  
the  b lack - sect ions o f  town h ave 
been repaved . New i nd ustr ies a nd  
jobs a re f lowi ng i nto the com m u n ity, 
a nd off ice bu i ld i ngs - i nc l ud i ng  a 
3 5-story i nsura nce company head­
q ua rters - a re goi ng up  in the once­
d i la p idated downtown d i str ict .  
At  the same t i me,  taxes h ave been 
red uced in f ive consecut ive years,  
a nd i f  you compa re the tota l tax 
b u rden - property, sa les ,  i n come,  
and  auto levies - in the th i r  
est America n c it ies ,  Jacksc 
a re the lowest of a l l .  
Th i s  t ransformation was n 
duced by profess iona l  pol i t ic  
was la rge ly the work of p riv, 
zens who had never been ver) 
i n  c ity affa i rs u nt i l  Jackso 
p l i ght beca me i ntolerab le :  bu 
men such as  C laude Yates a r  
Da n ie l ,  Ear l  Johnson ,  a lead i n , 
attorney, R ichard Mart i n ,  a n  
gat ive reporter, a nd dozens of 
who came up with u nexpected 
for leadersh i p. 
They not on ly threw the 
out ,  but  devi sed a n  ent i rel 
scheme of met ropol i tan gove1 
to rep lace the weak,  over lapp i  
confused patchwork of c ity, c 
s u b u r b a n a n d  sem i - i ndep 
agenc ies.  
U nder the leaders h i p  of 
Hans Ta nzler ,  a former judge 
questioned i ntegrity, the c ity'i 
c i l  a nd p la n n i n g  boa rd a re no 
to make coherent p l ans  for t 
ve lopment of the whole metro 
a rea - 840 square m i les,  
makes it the second b iggest 
ican c ity in acreage. (J u neau ,  1 
after a somewhat s i m i la r  con 
t ion ,  is the l a rgest: 3 , 1 08 
m i les,  most of them empty. 
Meet The Jacksonville Express 
Servomat ion food serv ices wanted emp loyees to  meet 
the Jacksonvi l le Express footba l l  tea m ,  a n d ,  at the i r 
i nvitat ion ,  severa l p layers v is ited the cafeter ia on Sep­
tem ber 29.  
Rich Thoman, left, and Lee McGriff joke with employees as 
they autograph photographs they gave away. 
A thousand autographed p ictu res of the p laye 
severa l t ickets to a n  Express footba l l  game wen 
away in the cafeteria d u ri ng l unch  hou r. 
Jeff Davis signs a picture for Rose Staley. 
PFOFILE / FIFTEEN 
Corporate Budget Training Course in session on September 30. 
Finance Division Holds 
Corporate Budget Training Sessions 
fou r  weeks, beginn ing September 22, 
,ance Divis ion conducted Corporate Bud­
a i n ing Sessions .  Each sess ion cons isted 
>roximately 20 hours of instruct ion and  
tended by Di rectors, Managers, and Bud­
,ord inators from a l l  B lue Cross and B l ue 
d ivis ions.  The cou rse is  an  ongo ing pro-
1d wi l l  be repeated later for the branch 
, as we l l  as Jacksonvi l le employees. 
1 nt ic ipation of the Fisca l Yea r 1 977 Bud-
new, deta i l ed Budget Manua l  was d is­
id a nd many new forms for use in prepar-
i ng the Budget were i ntroduced to the pa rt ic i ­
pants. The tra i n i ng  sess ion inc l uded workshops 
i n  the use of the forms and va r ious Budget Re­
ports, but a lso stressed the importance of plan ­
n i ng and control th rough good budget pract ice. 
React ion from pa rt ic ipants was very favorab le  
and the sessions were found to be i nformative 
and he lpfu l .  
Especia l ly noteworthy was t h e  awa reness of 
other Managers '  spec ia l  and common problems 
with budget prepa rat ion which emerged i n  d is­
cussions du ring the sess ions. 
PROFILE/ FOURTEEN 
At the  sou nd of the  gu n ,  1 1 3 golfers teed off i n  the 
s ixth an nua l  H .  A. Sch roder Go l f  Tou rnament on  October  
1 1  at Thousa nd Oa ks i n  Ponte Ved ra in  perfect weather .  
The shotgun  sta rt (p l ayers tee off s i m u lta neous ly  on  
a l l  1 8  ho les) was  used to accommodate the  l a rge tu rn­
out .  Employees C lub D i rector, J i m  G ray, awarded t ro­
ph ies for six f l ights t h i s  yea r due to the nu m ber  of 
p l ayers and the va r ia nce in the i r hand icaps .  
Bil l  Buckner won the tou rnament with a low gross 
score of 73 , h i s fou rth  consecut ive Schroder tourna­
ment win .  W i n ners of the  fo l low ing  f l i ghts,  i nc l ud i ng  
hand ica ps , a re :  
Cham pion sh i p  Fl ight 
1 st Fl ight  
2nd  Fl i ght  
3rd Fl i ght 
4th Fl ight 
Lad ies Fl ight 
Bob Sch m u h l  
- Ted S i nes 
- Chuck  Tudor 
- Fl a ke Hewett 
- Wayne Cou rson 
- Ca ro le Ut ley 
(7 1) 
(79) 
(86) 
(86) 
( 1 00) 
(94) 
Th ree t roph ies were a l so awa rded to Gene Rutherford 
for the longest putt ,  Bob Schmuhl for the ba l l  c losest 
to the p i n ,  a nd Vern Duncan for the longest dr ive 
The a n n u a l  tou rnament i s  na med for M r . Sch roder ,  
former Execut ive D i rector for  the  P lans  who reti red i n  
May, 1 970. Troph ies a nd refresh ments were p rovided 
by the Emp loyees C l u b. 
Tournament winners are, from left, Bob Schmuhl, Chuck 
Tudor, Gene Rutherford, Carole Utley, Flake Hewett, Wayne 
Courson, and Ted Sines. Bill Buckner, pictured elsewhere on 
this page, and Vern Duncan were unable to be present. 
Mr. Schroder's foursome included, from left, Dr. Dan St. 
John, Dr. Tom Irwin, Mr. Schroder, and Steve Bywater. 
Thousand Oaks offered many golfers an opportunity to stay 
out of the woods, numerous sand traps, and water holes. 
Bill Buckner, right, won the tournament with low score of 
73. From left are Pete Taylor, John Parks, and Keith Coker. 
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June Johnson discusses the Tuition Refund Program with Pat O'Brien, Manager of Training and Development Department. 
924 Employees Paid $64,750 
For Going to School 
This past September marked the sixth birthday of 
our Tuit ion Refund Program. Since it began in 1 969 
employees have spent $75, 840 for tuit ion and books. 
Since they have been reimbursed $64,750 of this 
amount to assist them in furthering their education, 
this amounts to 85 % of the money they spent being 
refunded. This represents an average of between an A 
and B grade which is an excellent reflection on their 
efforts. This amount has been paid to employees in 
Tuit ion Reimbursements through the summer term of 
1 975. 
Money returned to employees is dependent on the 
grade earned: An A gives 100 % refund; a B, 80 % ;  a 
C, 60 % ;  a D, 40 % .  
The program continues to grow in enrollment and in 
money returned to employees. It is administered through 
the Human Resources Training and Development sec-
tion under the direction of June Johnson, Audio-Visual 
Clerk, who has been an employee here for a year. 
Any employee who is e l ig ible to partic ipate and wants 
to further his or her education should contact June 
for further instructions about how to take advantage 
of this employee benefit. She is located on the sixth 
floor of the Main Bu i lding in the Video/Library across 
from Training Room #2. 
Additional information can be provided, but the first 
prerequisite is that you as an employee must be a fu l l­
time permanent employee with at least three months 
of experience with the Plans by the end of the term. 
Also, employees are not eligible for refunds under this 
plan for any course for which they are receiving finan­
cial assistance from another source, such as a schol­
arship, the Veterans Administration, etc. 
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Credit Union Earns 
Certificate of 
Guaranty 
The B lue Cross and B l ue Sh ie ld  Emp 
Cred it Un ion has ea rned a Cert if icate of 
a nty from the Flor ida Cred it U n ion Gu  
Corporat ion . Th is  gua ra ntees members 
ings accounts u p  to a maxi m u m  of $41 
We present ly have 2 ,3 1 5  members i n  01 
yea r-old Cred it U n ion . 
The Cert if icate of Gua ranty i s  perma ne 
we do not have to qua l ify each  yea r as l e  
we exper ience sou nd ma nagement pra ,  
Cred it Un ion Ma nager, Fra nces Stewa ri 
he r  staff , a long with the  Boa rd of Di re 
have provided cont i nuous leaders h i p  on 
of a l l  members to bu i ld the Cred it Un io  
one of  the best i n  the state . Assets no'¥' 
over 1 ¼ m i l l ion do l l a rs .  
Effect ive October 1 ,  1 975 ou r f i rst qw 
d iv idend of  6 % a yea r,  com pou nded ,  was 
ed to savi ngs deposited by the  tenth o1 
month and rema i n i ng on deposit th roug� 
quarter .  Div idends on the last quarter c 
yea r wi l l  be posted on January 1 ,  1 976 , 
quarterly i nterva ls  thereafter .  
c::B(ue- Cross �-nJ£(� Sh-ie-CJ £-y(�ees 
�recit /Ut\.iOf.\.-
u nder 
, Ch�rter CJl\o. 256 
-lw- fteeK iM«ed Ct 
TE of GUARANTY 
f Chapter 657 o f  the., Florida Statutes 
o guaranlee members' accou nts 
up to a maximum of $40,000.00 
N�  0 9 8  
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;rvice awards 
Landgraf, Blue Shield Manager, presents a 1 5  year 
award pin to Fanny Zuidema whose anniversary date 
>tember 26. Fanny is Supervisor of Blue Shield Ap-
,ng, Director of Medicare B, presents a 15 year service 
1ith Parker who celebrated her anniversary on Septem­
ihe is a Section Leader in the Medicare B Mail Opera­
partment on the 1 5th floor. 
Landgraf, Blue Shield Manager, presents a 15 year 
ward pin to Helen Farris who celebrated her anniversary 
er 10. She is a Consortium Representative User in the 
Department. 
Jacksonville 
Blood Bank 
Expresses Thanks 
An u rgent a n nou ncement recently went out t o  B l u e  
Cross a nd B l ue Sh ie ld  employees req uest i ng a spec i a l  
type of b lood donat ion for twi ns w h o  were u ndergo ing  
su rgery i n  a J acksonvi l l e  hospita l .  
T h e  response was overwhel m i ng! D iane  Joffre, F i rst 
Aid Dispensary,  reported 70 emp loyees ca l led offer i ng  
to  donate. The  56 pi nts of  b lood needed were obta i ned 
in t ime for the  su rgery wh ich  prom pted the fol lowi ng 
letter to  D iane  from the Jacksonvi l le B lood Bank :  
"What a great grou p of  people you work wit h !  
"Our  recent ca l l  to  you on beha l f  o f  the George twi ns  
produced such  a fantast ic  response that our  hearts were 
wa rmed . 
"You wi l l  be p leased to hea r the twi ns  a re doi n g  wel l  
i n  post-operat ive and  the i r pa rents were so t h a n kfu l 
for a l l  the n ice people who ca red enough to give b lood . 
" Please relay our  tha n ks to a l l  who responded a nd 
to the management whose cooperation enab led us  to 
receive the needed donors .  
"A spec ia l  t hanks to you i s  in order for you r  efforts 
th roughout those two cr i t ica l days. 
" Please feel f ree to ca l l  on any of us here i f  we may 
be of a ny help to you ! "  
Thanksgiving Turkeys 
To Be Given Away 
Once aga i n ,  the  E m ployees C l u b  wi l l  have 
a drawi ng to give away 30 to 35 gift cert if i cates 
for Tha n ksgivi ng tu rkeys . The l ucky wi n ners'  
na mes wi l l  be d rawn on November 2 1 .  
PROFILE / TWELVE 
,, 
♦} 
,1 
Shark Pears Grow 
Because Of " Jaws" 
(The article below by Ed Joyce is reprinted from 
"Florida Conservation News," Department of Natural 
Resources, August, 1975.) 
Good sc ience f ict ion i s  popu l a r  because it takes facts 
a nd expa nds upon them towa rd the u n rea l .  I t  t hus  p lays 
on ou r fea rs wh ich  a re re i nforced because of the factu­
a l ity of the i n it i a l  statements . For exa mple ,  gori l l as are 
big and mea n a nd h a i ry ;  consequent ly a movie about 
one l a rge enough to c l i m b  the E m p i re State B u i l d i n g  
a nd- knock down a i rp la nes with its f ists was not tota l ly 
i magi nary, on ly  a tremendous expa ns ion of facts. K i n g  
Kong sca red lots o f  people ,  and m a d e  i t s  producers a 
great dea l of money. The new movie (and book) Jaws 
i s  doi ng vi rtua l ly the sa me t h i ng. The on ly  d i ffe rence 
i s  that people rea l ize there a re no great gori l las  but 
very few people know much rea l factua l  i nformat ion 
about sha rks. Thus , the fea rs i nsti l led by the  f ict iona l  
ta les of a p remed itated ki l l er  sha rk may have a s ign i f i ­
ca nt effect on  the n u m ber of  tou rists v is it i ng  F lor ida 's  
beautifu l swi m m i ng beaches .  
Although a very wel l  done movie ,  the  fact that Jaws 
i s  tru ly f ict iona l  can probably best be seen by look i ng  
a t  a book rev iew i n  t he  Readers'  Corner  o f  " Conserva­
tion News" last month (J u ly) . Ent it led Shark Attack and  
written by  D r. Dave Ba ld r idge o f  the  Mote Mari ne Lab­
oratory in Sa rasota , it presents the deta i l s on  actua l  
shark  attacks .  Of all the information given, probably 
the most significant is the fact that there are less than 
50 shark attacks a year i n  the whole world and of those 
only about 20 % are fatal. Your risks are far greater 
from bee stings, lighting, or falling in the bath tub. I 
would not advise anyone to stop taking baths or be 
cheated out of Florida's lovely beaches. 
Although fearsome in appearance, sharks are an important 
cog in the marine environmental machinery. 
Before the signs were affixed, many employees wondered 
what this strange looking contraption was for. When Servoma­
tion Corporation took over our food service on June 30, this 
was a new addition to their menu. Now, employees eating in 
the third floor Cafeteria are able to enjoy chocolate and vanilla 
ice cream cones during afternoon breaks. 
TASK FORCE REPORTS 
ON M ENTAL HEALTH 
Menta l i l l ness is  "Amer ica ' s  pr i mary health prob­
lem , "  aff l i ct i ng  at lea st 10 percent of the popu lation ,  a 
two-year study for the  NaNonal  I n stitute of Menta l  
Hea lth reports. 
Accord i ng to U n ited Press I nternation a l ,  of the 20 
m i l l i on persons who suffer some form of menta l i l l ness 
about one-seventh rece ive some sort of psyc h iatr ic  
ca re .  However, the  natu re of treatment has  changed 
d rast ica l ly .  Where 25 yea rs ago the m a i n  emphas is  i n  
federa l  psyc h iatr ic  resea rch t ra i n i n g  a nd t reatment was 
Freud ian  a nd psycho logica l ,  the m a i n  emphas is  now is 
chem ica l  and bio logica l .  The sh i ft i s  from 60 percent 
psycholog ica l and 40 percent b iologica l  to "the othe r  
way a round . "  I n  treatment o f  depress ion the  success 
rate has gone from less than 30 percent to 90 percent, 
l a rgely as the resu lt of chem ica l  treatment.  
Mental  i i  l ness conservat ively represents an econom i c  
d ra i n  of $2 1 b i l l i on a yea r,  the  report says . However, 
sepa rate est imates put the an nua l  economi c  costs of 
a l cohol i sm at $ 1 5  bi l l i on a nd d rug abuse at $ 1 0  b i l l ion , 
i nd icat i ng the actua l  cost of a l l  mental  i l l ness i s  much  
h i gher. 
Dr.  Bertra m B rown ,  D i rector of N I M H  sa i d  that i n  
the last f ive yea rs , N I M H  has had a sha rper cut i n  rea l 
funds than  a ny other  federa l hea lth resea rch agency,  
with funds stayi ng leve l i n  dol l a rs but down 20 percent 
in buyi ng power .  N I M H ' s Fi sca l 1 975  resea rch budget 
was $92 m i l l ion .  President Ford ' s  Fi sca l 1 97 6  budget 
ca l l ed for the budget to be cut to $80 m i l l i on ,  but Con­
gress may vote more. - B l ue Cross D igest 
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service a-wards 
30 Years 
J. W. Herbert 
John W. (Jack) Herbert, Pres­
ident of Blue Cross and Blue 
Sh ield of Florida, celebrated h is 
27th anniversa ry with the Florida 
Plans on September 15 and his 
30th year of service to the Blue 
Cross and Blue Sh ield organiza­
tion on November 1. He joined 
the Ch icago Blue Cross Plan in 
1945. 
He became affil iated with the Flor ida Plans as As­
sistant Execut ive Di rector in September, 1948, became 
Senior Vice President of Blue Cross of Flor ida in Jan­
uary, 1968 and of Blue Sh ield of Florida in J anua ry, 
1969. He became President of both Plans in J une, 1970. 
A nat ive of Scranton, Pennsylvania, he graduated 
from Scranton University and was a Medical Social 
Serv ice Representative in that state until he joined the 
Navy. He served fou r  years including service as a Sup­
ply Officer on a hospital sh ip before h is  discha rge as 
a Lt. Commander. 
Mr. Herbert is a member of the Boa rd of Managers 
of the Federal Employee Programs, is a member of the 
Board of Governors of BCA and the Boa rd of Di rectors 
of Health Services, Inc. He became a member of the 
Florida Council of 100, Inc. in J uly of this year. 
In Jacksonville he served the Nat ional All iance of 
Businessmen as its Metro Cha i rman in 1973 being ap­
pointed by former President Richa rd Nixon. He is a 
member of the Advisory Committee of the Florida Kid­
ney Disease Foundation and the J acksonville Health 
Planning Council .  He is Past President of the C ivitan 
Club. 
He and h is wife, Ma ry, have fou r boys, two girls, and 
fifteen grandch ildren. 
20 Years 
Carol Lane 
Carol Lane, Ft. Lauderdale, 
completed 20 years with the Flor­
ida Plans on November 7, hold­
ing the dist inct ion of "most years 
of service" in ou r la rgest branch. 
She was the fi rst and only secre­
ta ry the company had in Broward 
County in 1955 when she became 
secreta ry to Bill Snyder, who was 
then representat ive, unt i l  1960. 
She remained h i s  secreta ry when he was promoted to 
Branch Manager, a total of 18 yea rs, unt i l  he was trans­
ferred to Coral Gables as Regional Manager. At that 
time she became Ron Dorr's secreta ry, the position 
she presently holds, when he was transferred to Ft. 
Lauderdale as Branch Manager. 
In a memo to ou r President , Mr. Herbert, Ca rol com­
ments, "These have been interesting yea rs, the work, 
the changes, and a challange with the many changes 
we have exper ienced th rough the years. It's amazing 
how we have grown and I am glad to be a pa rt of it 
all. I remember when I was interv iewed for the position 
by Mr. Hughes and Mr. Snyder ,  I told my mother I was 
so happy about being selected for the position that I 
felt l i ke doing hand springs down Las Olas Boulevard 
and I st ill feel the same pride and happiness to be part 
of the organizat ion with so many wonderful people." 
She is a nat ive of New York state, having l ived in 
Florida 23 years. She attended Dade J unior College in 
Miami , Florida. Ca rol 's son, Timothy Hicks, is a Police 
Off icer, and she has two grandch i ldren, T imothy, J r. ,  7 
years, and Deborah ,  4 years. She and her h usband, 
Jerry, enjoy doing th ings with thei r ch i ldren and grand­
ch i ldren, renovat ing thei r home, and traveling. 
lO Years 
Claudia Holland's ten-yea r anniversa ry was celebrat­
ed on November 7. She is Secreta ry to Roger McDonell, 
Assistant to Jack McAbee, Vice President of Blue Cross 
and Blue Sh ield Cla ims, a posit ion she has held for the 
past f ive years. 
She began her ca reer with the Plans as a CBE Student 
in the Federal Depa rtment . She was promoted to Medi­
ca re B serving as Correspondence Clerk, Section Leader 
of Congressional Correspondence and Secretary to the 
Manager. Whi le at the Universal Ma rion Bu i lding, down­
town, Claudia served as a Profile reporter for a couple 
of yea rs. 
Claudia has l ived in Jacksonville all her l ife and 
graduated from Paxon High School. She earned her 
Real Estate license from the Florida Real Estate Com­
mission by attending a Real Estate cou rse at Florida 
J unior College last yea r. She is ma rr ied to Zach and 
enjoys fish ing and visit ing local a rt museums. 
Henry Zittrower's ten-yea r anniversary will be cele­
brated on November 22. He is Supervisor of Medica re 
B Ma i l  Operat ions on the 15th floor, a posit ion he has 
held since 1966, and has the dist inct ion of being the 
second from the last name in ou r off ice telephone 
di rectory ! "He is a li keable guy to work with and full of 
pract ical jokes, " says the floor reporter. "The ladies in 
h is depa rtment played a tr ick on h im by baking h im a 
bi k ini bath ing su it bi rthday cake last yea r. " 
Henry is a nat ive of Jasper, Florida and a graduate 
of Terry Pa rker High School. He has served in the Flor­
ida Nat ional Gua rd for six yea rs, is ma rried to Frances, 
and they have a daughter, L isa , and a son, Edwin. He 
never misses a Gator game and is also a fan of the 
Dallas Cowboys. 
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I 
j ,  J 
5 Years 
Blue Cross & Medicare A 
Don Haney 
Cathi  M .  Callahan 
Renell C. Garrett 
Annie L. Green 
Ruth G. Gullatt 
Theresa J .  Hazlehu rst 
Sharon K. H ill 
Robbie E. Leggett 
Linda S. Mercer 
Nancy J. Roberson 
Cassandra R. Mccollough 
Joyce E. Creighton 
Susie A. Howell 
Organization and Comp. 
Provider Reimbu rsement 
Subscribers Service 
Blue Cross Claims 
Computer Operations 
Bank Claims 
Subscribers Service 
Subscribers Service 
Subscribers Service 
Subscribers Service 
Payroll 
Subscribers Service 
Coord ination of Benefits 
Blue Shield & Medicare B 
Evonnia B. Kelly 
Vivian M. Perkins 
Ch ristene Robinson 
Jacquelyn E. Stivender 
Hattie B. Ulmer 
Harriet M. Parker 
Patricia Kidd 
1 Year 
Blue Sh ield Claims 
FEP Basic Blue Shield 
Med icare B 
Med icare B 
Med icare B 
Med ical Review 
Physician Relations 
Blue Cross & Medicare A 
John R. Garner 
Deborah M. Barnett 
Giles E. Bohannon 
Thomas A. Evearitt 
Ca rolyn F. H igginbotham 
Patty R. Malone 
Mary E. Raulerson 
M innie K. Jones 
Rosa L. Betts 
Mary B. Ferrell 
Hazel D.  Nobles 
Wilhelmena Ross 
Susan J. Waltrip 
Franklyn L. Petty 
Velma M .  Bailey 
Phyll is B rooks 
Li rio V. Bulanan 
Marian R. Daly 
Charles Edwards 
Kathy B. Goodwin 
Joanna Hayden 
Frank 0. Huseman 
Sh i rley J. Jackson 
Katherine F. Jaschke 
Ella M. Platts 
Vickie S. Thomas 
Sandra J. Walters 
Jennifer J. Pander 
Martha L. Venning 
Maria E .  Broderick 
Brenda L. Ch isholm 
John J .  Lammerd ing 
And rea E. Stockbridge 
Debra A. M iller 
Delph ine R. Blue 
Ass't to the President 
Med . A OC R 
EDP Systems 
Mail Operations 
Coord ination of Benefits 
Sales Support 
EDP Systems 
Blue Cross Claims 
Blue Cross Claims 
Prescription Drugs 
Central M icrofilm 
Blue Cross Claims 
Mail Operations 
Safety & Secu rity 
Central M icrofilm 
Subscribers Service 
Coord ination of Benefits 
Mail Operations 
Data Com munications & Cont. 
Prod . & Qual ity Control 
Finance Accounting 
Mail Operations 
H . R . I .C. 
Finance 
Mail Operations 
Employee Relations 
Claims Systems 
Med . A Control 
Physician Relations 
Coral Gables 
Subscribers Service 
Accounting 
Bank Claims 
Hearing 
Blue Cross Claims 
1 Year 
(Cont inued) 
Blue Shield & Medicare B 
Elaine M .  Ad kin 
Angela D.  Barnett 
Rosalee Carm ichael 
Eleanor W. Carnes 
Helen E. Cospelich 
Ch ristine N. Peek 
Desiree Y. Tabbara 
James Waters 
Demetria N. Williams 
Ethel C .  Will iams 
Helen C.  Hol mes 
Diane F .  Kazm ierczak 
Vickie L. Cini 
R ichard J .  Gray 
Martha R. Jackson 
Margaret J. Lamkin 
Phyll is Lewis 
Rebecca A. Pangborn 
Vernell Shedrick 
Carol D. S im mons 
Virginia Singleton 
Rosa L. Smith 
Clara J. Strickland 
Pryma J. Walker 
Candace L. Will iams 
Clemm ie B .  Graham 
Cassandra D.  Johnson 
Cynthia Bradley 
Susan D. B rock 
Maxine M .  B rown 
Beverly C. Davidson 
Geraldine Florence 
Mary H. Grehn 
Pamela J .  Hartsell 
Kathie L. Hornsby 
� ichard S. Lyons 
J u d ith L. Martin 
Pamela D. Martin 
Roger L. McAuley 
John F. Puletti 
Kathy M. R igdon 
Rhonda G. Robinson 
F redd ie L. Solomon 
Anthony E. Staten 
Pamela A. Thompson 
George J .  Ward 
Joel C. Zambon 
Barbara R. Downes 
Patricia A. Mu ll 
Katherine E. Stone 
Ch ristina L. Smith 
Sarah A.  Cu m m ings 
Carlyle W. Hansford 
Bu rnadette A. Harris 
Helen H. Hopkins 
Dwana D. Mccants 
Bonnie S. McGhee 
Betty J .  Prince 
Dorris L. Robinson 
Howard Sh ivers 
Linda A. Tedrick 
Catherine Toussaint 
Violet A. Wall 
Linda Wh itfield 
Deborah L. Winters 
PROFILE / ELEVEN 
Med . B Claims 
Med .  B Claims 
Med .  B Clai ms 
Med icare B 
Blue Sh ield Processing 
Med .  B Claims 
Med .  B Clai ms 
Med .  B Clai ms 
Med .  B Claims 
Med .  B Clai ms 
Med . B Retriever 
Med icare B 
Med .  B Clai ms 
Med .  B Claims 
Med .  B Claims 
Med . B Claims 
Med .  B Claims 
Med .  B Claims 
Med .  B Claims 
Med .  B Claims 
Med .  B Claims 
Med .  B Review 
Med .  B Clai ms 
Med .  B Claims 
Med . B Review 
Med .  B Clai ms 
Data Entry 
Med . B Claims 
Med .  B Ctaims 
Med .  B Claims 
Med .  B Claims 
Data Entry 
Med .  B Claims 
Med .  B Claims 
Med .  B Claims 
Med .  B Claims 
Med .  B Claims 
Ed it I 
Med icare B 
Ed it I 
Med .  B Claims 
Med .  B Claims 
Med .  B Claims 
Med .  B Claims 
Nat. Accounts and Cent. 
Blue Sh ield Processing 
Med .  B Claims 
Med .  B Correspondence 
Med .  B Claims 
Med .  B Claims 
Med .  B Claims 
FEP Basic Blue Shield 
Med .  B Claims 
Med .  8 Claims 
Med .  B Claims 
Med .  8 Claims 
Med .  B Claims 
Med .  B Claims 
Med .  B Claims 
Med . 8 Correspondence 
Nat. Accounts & Cent. Ce 
Federal Blue Sh ield Clain 
Med icare B 
Med . 8 Claims 
Med .  B Claims 
service a-wards 
{ears 
Herbert 
John W. (Jack) Herbert, Pres­
ident of Blue Cross and Blue 
Shield of Florida, celebrated his 
27th anniversary with the Florida 
Plans on September 15 and his 
30th year of service to the Blue 
Cross and Blue Shield organiza­
tion on November 1. He joined 
the Chicago Blue Cross Plan in 
1945. 
:came affil iated with the Florida Plans as As­
xecutive Director in September, 1948, became 
ice President of Blue Cross of Florida in Jan-
68 and of Blue Shield of Florida in January, 
i became President of both Plans in June, 1970. 
ive of Scranton, Pennsylvania, he graduated 
ranton University and was a Medical Social 
�epresentative in that state until he joined the 
! served four years including service as a Sup­
er on a hospital ship before his discharge as 
nmander. 
erbert is a member of the Board of Managers 
ideral Employee Programs, is a member of the 
Governors of BCA and the Board of Directors 
1 Services, Inc. He became a member of the 
:ouncil of 100, Inc. in July of this year. 
:ksonville he served the National Alliance of 
men as its Metro Chairman in 1973 being ap­
by former President Richard Nixon. He is a 
of the Advisory Committee of the Florida Kid­
iase Foundation and the Jacksonville Health 
Council. He is Past President of the Civitan 
:I his wife, Mary, have four boys, two girls, and 
·andchildren. 
�ars 
l Lane 
Carol Lane, Ft. Lauderdale, 
completed 20 years with the Flor­
ida Plans on November 7, hold­
ing the distinction of "most years 
of service" in our largest branch . 
She was the first and only secre­
tary the company had in Broward 
County in 1955 when she became 
secretary to Bill Snyder, who was 
then representative, until 1960. 
3ined his secretary when he was promoted to 
lanager, a total of 18 years, until he was trans-
Coral . Gables as Regional Manager. At that 
time she became Ron Dorr's secretary, the position 
she presently holds, when he was transferred to Ft. 
Lauderdale as Branch Manager. 
In a memo to our President, Mr. Herbert, Carol com­
ments, "These have been interesting years, the work, 
the changes, and a challange with the many changes 
we have experienced through the years. It's amazing 
how we have grown and I am glad to be a part of it 
all. I remember when I was interviewed for the position 
by Mr. Hughes and Mr. Snyder, I told my mother I was 
so happy about being selected for the position that I 
felt like doing hand springs down Las Olas Boulevard 
and I still feel the same pride and happiness to be part 
of the organization with so many wonderful people." 
She is a native of New York state, having lived in 
Florida 23 years. She attended Dade Junior College in 
Miami, Florida. Carol's son, Timothy Hicks, is a Police 
Officer, and she has two grandchildren, Timothy, Jr., 7 
years, and Deborah, 4 years. She and her husband, 
Jerry, enjoy doing things with their children and grand­
children, renovating their home, and traveling. 
lO Years 
Claudia Holland's ten-year anniversary was celebrat­
ed on November 7. She is Secretary to Roger McDonell, 
Assistant to Jack McAbee, Vice President of Blue Cross 
and Blue Shield Claims, a position she has held for the 
past five years. 
She began her career with the Plans as a CBE Student 
in the Federal Department. She was promoted to Medi­
care B serving as Correspondence Clerk, Section Leader 
of Congressional Correspondence and Secretary to the 
Manager. While at the Universal Marion Building, down­
town, Claudia served as a Profile reporter for a couple 
of years. 
Claudia has lived in Jacksonville all her life and 
graduated from Paxon High School. She earned her 
Real Estate license from the Florida Real Estate Com­
mission by attending a Real Estate course at Florida 
Junior College last year. She is married to Zach and 
enjoys fishing and visiting local art museums. 
Henry Zittrower's ten-year anniversary will be cele­
brated on November 22. He is Supervisor of Medicare 
B Mail Operations on the 15th floor, a position he has 
held since 1966, and has the distinction of being the 
second from the last name in our office telephone 
directory! "He is a likeable guy to work with and full of 
practical jokes, " says the floor reporter. "The ladies in 
his department played a trick on him by baking him a 
bikini bathing suit birthday cake last year. " 
Henry is a native of Jasper, Florida and a graduate 
of Terry Parker High School. He has served in the Flor­
ida National Guard for six years, is married to Frances, 
and they have a daughter, Lisa, and a son, Edwin. He 
never misses a Gator game and is also a fan of the 
Dallas Cowboys. 
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5 Years 
Blue Cross & Medicare A 
Don Haney 
Cathi M .  Callahan 
Renell C. Garrett 
Ann ie L. Green 
Ruth G. Gullatt 
Theresa J .  Hazlehu rst 
Sharon K. H ill 
Robbie E. Leggett 
Linda S. Mercer 
Nancy J_ Roberson 
Cassandra R. McCollough 
Joyce E. Creighton 
Susie A. Howell 
Organ ization and Com p. 
Provider Rei mbu rsement 
Subscribers Service 
Blue Cross Claims 
Com puter Operations 
Bank  Claims 
Subscribers Service 
Subscribers Service 
Subscribers Service 
Subscribers Service 
Payroll 
Subscribers Service 
Coordi nation of Benefits 
Blue Shield & Medicare B 
Evon n ia 8. Kelly 
Vivian M. Perk ins 
Ch ristene Robinson 
Jacquelyn E. Stivender 
Hattie 8. Ulmer 
Harriet M. Parker 
Patricia Kidd 
1 Year 
Blue Sh ield Claims 
FEP Basic Blue Sh ield 
Medicare B 
Medicare B 
Medicare B 
Medical Review 
Physician Relations 
Blue Cross & Medicare A 
Joh n R. Garner 
Deborah M. Barnett 
Giles E. Bohan non 
Thomas A. Evearitt 
Carolyn F. H iggi n botham 
Patty R.  Malone 
Mary E. Raulerson 
M i n n ie K. Jones 
Rosa L. Betts 
Mary 8. Ferrell 
Hazel D. Nobles 
Wilhelmena Ross 
Susan J. Waltrip 
F ran klyn L. Petty 
Velma M .  Bai ley 
Phyllis B rooks 
Li rio V. Bulanan 
Marian R.  Daly 
Cha rles Edwards 
Kathy 8. Goodwin  
Joanna Hayden 
Frank 0. Huseman 
Sh i rley J .  Jackson 
Katherine F. Jasch ke 
Ella M .  Platts 
Vickie S. Thomas 
Sandra J .  Walters 
Jen n ifer J. Pander 
Martha L. Ven n i n g  
Maria E .  B roderick  
B renda L .  Ch isholm 
Joh n J .  Lam merding 
Andrea E. Stockbridge 
Debra A. M i ller 
Delph ine R. Blue 
Ass't to the President 
Med. A OCR 
EDP Systems 
Mail Operations 
Coordination of Benefits 
Sales Support 
EDP Systems 
Blue Cross Claims 
Blue Cross Claims 
Prescription Drugs 
Central M icrofi lm 
Blue Cross Claims 
Mai l  Operations 
Safety & Secu rity 
Central M icrofi lm 
Subscribers Service 
Coordination of Benefits 
Mail Operations 
Data Com m u n ications & Cont. 
Prod. & Quality Control 
Fi nance Accou nting 
Mail Operations 
H . R . I .C. 
F i nance 
Mail Operations 
Em ployee Relations 
Claims Systems 
Med. A Control 
Physician Relations 
Coral Gables 
Subscribers Service 
Accou nting 
Ban k  Claims 
Heari ng 
Blue Cross Claims 
1 Year 
(Continued) 
Blue Shield & Medicare B 
Elaine M .  Adk in  
Angela D. Barnett 
Rosalee Carm ichael 
Eleanor W. Carnes 
Helen E. Cospelich 
Ch rist ine N .  Peek 
Desi ree Y. Tabbara 
James Waters 
Demetria N. Will iams 
Ethel C. Will iams 
Helen C. Holmes 
Diane F. Kazm ierczak 
Vickie L. Cin i  
Richard J .  Gray 
Martha R. Jackson 
Margaret J. Lamk in  
Phyllis Lewis 
Rebecca A. Pangborn 
Vernell Shedrick 
Carol D. S immons 
Virg in ia S ingleton 
Rosa L. Smith 
Clara J. Strickland 
Pryma J .  Walker 
Candace L. Will iams 
Clemmie B .  Graham 
Cassandra D .  Joh nson 
Cynth ia Bradley 
Susan D. Brock 
Maxine M. Brown 
Beverly C. Davidson 
Geraldine Florence 
Mary H. Grehn 
Pamela J .  Hartsell 
Kath ie L. Hornsby 
t\ichard S.  Lyons 
Judith L. Martin 
Pamela D. Martin 
Roger L. McAu ley 
John F. Puletti 
Kathy M .  Rigdon 
Rhonda G. Robinson 
Freddie L. Solomon 
Anthony E. Staten 
Pamela A. Thom pson 
George J. Ward 
Joel C. Zambon 
Barbara R.  Downes 
Patricia A. Mu ll 
Katherine E. Stone 
Ch rist ina L. Smith 
Sarah A. Cu m m i ngs 
Carlyle W. Hansford 
Bu rnadette A. Harris 
Helen H. Hopk ins 
Dwana D. Mccants 
Bon n ie S.  McGhee 
Betty J. Prince 
Dorris L. Robinson 
Howard Sh ivers 
Linda A. Tedrick 
Catherine Toussaint 
Violet A. Wall 
Linda Wh itfield 
Deborah L. Winters 
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Med. B Claims 
Med. B Claims 
Med. B Claims 
Medicare 8 
Blue Sh ield Processi ng 
Med. B Claims 
Med. 8 Claims 
Med. B Claims 
Med. B Claims 
Med. 8 Clai ms 
Med. B Retriever 
Medicare B 
Med. 8 Claims 
Med. B Claims 
Med. 8 Claims 
Med. B Claims 
Med. B Claims 
Med. 8 Claims 
Med. B Claims 
Med. B Claims 
Med. 8 Claims 
Med. 8 Review 
Med. B Clai ms 
Med. 8 Claims 
Med. B Review 
Med. B Clai ms 
Data Entry 
Med. B Claims 
Med. 8 Ctai ms 
Med. B Clai ms 
Med. 8 Claims 
Data Entry 
Med. B Clai ms 
Med. B Claims 
Med. 8 Claims 
Med. B Claims 
Med. B Claims 
Edit I 
Medicare B 
Edit I 
Med. B Claims 
Med. B Claims 
Med. B Claims 
Med. 8 Claims 
Nat. Accou nts and Cent. Cert. 
Blue Sh ield Processing 
Med. B Claims 
Med. B Correspondence 
Med. 8 Claims 
Med. B Claims 
Med. B Claims 
FEP Basic Blue Sh ield 
Med. B Claims 
Med. B Claims 
Med. B Claims 
Med. 8 Claims 
Med. B Claims 
Med. 8 Claims 
Med. 8 Claims 
Med. B Correspondence 
Nat. Accou nts & Cent. Cert.  
Federal Blue Sh ield Claims 
Medicare B 
Med. B Claims 
Med. B Claims 
service awards 
Jerry Landgraf, Blue Shield Manager, presents a 1 5  year 
service award pin to Fanny Zuidema whose anniversary date 
was September 26. Fanny is Supervisor of Blue Shield Ap­
provals. 
Bill Long, Director of Medicare B, presents a 1 5  year service 
pin to Edith Parker who celebrated her anniversary on Septem­
ber 22. She is a Section Leader in the Medicare B Mail Opera­
tions Department on the 1 5th floor. 
"" ., 
"-: 'i 
�\ � \� 
�. · � ' \ -\  ,,. . 
Jerry Landgraf, Blue Shield Manager, presents a 1 5  year 
service award pin to Helen Farris who celebrated her anniversary 
on October 10 .  She is a Consortium Representative User in the 
Systems Department. 
Jacksonville 
Blood Bank 
Expresses Thanks 
An u rgent a n nouncement recent ly went  out  to B l ue 
C ross a nd B l ue Sh ie ld employees req uest i ng  a spec i a l  
type o f  b lood donat ion fo r  twi ns who  were u ndergoi ng 
su rgery in a Jacksonvi l le hospita l .  
T h e  response was overwhel m i ng! D i a n e  J offre, Fi rst 
Aid Di spensa ry, reported 70 emp loyees ca l led offer i ng  
to donate. The 56 pi nts of  b lood needed were obta i ned 
i n  t i me for the su rgery wh ich  prompted the fo l lowi ng 
letter to D iane f rom the Jacksonv i l le B lood Bank :  
"What  a great group of  people you work  wit h !  
" O u r  recent ca l l  t o  you on beha l f  o f  the  George twi ns  
produced such  a fa ntast ic  response that ou r hea rts were 
wa rmed . 
"You wi l l  be p leased to hea r the twi ns a re doi ng wel l  
i n  post-operative a nd thei r pa rents were so t h a n kfu l  
fo r  a l l  the n i ce people who  ca red enough to  give b lood . 
" Please re lay ou r t hanks to a l l  who responded a nd 
to the  management whose cooperat ion enab led us to 
rece ive the needed donors.  
"A spec ia l  t hanks to you i s  in order for you r efforts 
th roughout those two cr i t ica l days. 
" P lease fee l free to ca l l  on any of us  here i f  we may 
be of a ny help to you ! "  
Thanksgiving Turkeys 
To Be Given Away 
O nce aga i n ,  the Emp loyees C l u b  wi l l  have 
a d rawi ng to give away 30 to 35 gift cert i f i cates 
for Tha n ksgivi ng tu rkeys . The l ucky w in ners' 
na mes wi l l  be d rawn on November  2 1 .  
PROFILE / TWELVE 
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Shark Fears Grow 
Because Of "Jaws" 
(The article below by Ed Joyce i s  reprinted from 
" Florida Conservat ion News ,"  Department of Natural 
Resources, August, 1975.) 
Good science f ict ion i s  popu l a r  becau se it  takes facts 
and expa nds u pon them towa rd the u n rea l .  I t  t hus  p lays 
on ou r fea rs wh ich  a re re i nforced beca use of the factu­
a l ity of the i n i t i a l  statements.  For exa m ple ,  gori l l as are 
big a nd mea n  a nd h a i ry; conseq uent ly a movie about 
one l a rge enough to c l i m b  the E m p i re State B u i l d i ng 
a nd· knock down a i rp la nes with its f i sts was not tota l ly 
i magi nary,  on ly  a tremendous expa ns ion  of facts. K i ng  
Kong  sca red lots o f  people ,  and  made  i t s  producers a 
great dea l of money. The new movie (and book) Jaws 
is do i ng v i rtua l ly the sa me t h i ng.  The on ly  d i fference 
is t hat people rea l ize there a re no great gori l las  but 
very few people know much rea l factua l  i nformat ion 
about sha rks. Th us ,  the fea rs i nst i l led by the  f ict iona l  
ta les of  a premed itated k i l l e r  shark  may have a s ign if i ­
cant  effect on the n u m ber  of tou ri sts v is i t i ng  F lorida 's  
beaut ifu l swi m m i ng beaches .  
A lthough a very wel l  done movie ,  the  fact  that Jaws 
is t ru ly  f ict iona l  can proba bly best be seen by look i ng  
at a book rev iew i n  the Readers'  Corner  of  " Conserva­
t ion News" last month (J u ly) . Ent i t led Shark Attack a nd 
written by Dr .  Dave Ba ld r idge of the M ote Mari ne Lab­
oratory i n  Sa rasota,  it  presents the  deta i l s  on actua l  
shark  attacks .  Of a l l  the i nformation given ,  probably 
the most signif icant is  the fact that there are less than 
50 shark attacks a year i n  the whole world and of those 
only about 20 % are fata l .  Your r isks are far greater 
from bee st i ngs , l ighti ng, or fa l l i ng in the bath tub.  I 
would not advise anyone to stop taking baths or be 
cheated out of Florida's lovely beaches. 
Although fearsome in appearance, sharks are an important 
cog in the marine environmental machinery. 
Before the signs were affixed, many employees 
what this strange looking contraption was for. When 
tion Corporation took over our food service on June 
was a new addition to their menu. Now, employees 
the third floor Cafeteria are able to enjoy chocolate a, 
ice cream cones during afternoon breaks. 
TASK FORCE REPORTS 
ON MENTAL HEALTH 
Menta l  i l l ness i s  "Ameri ca ' s  pr i m a ry h ea l  
l em , "  affl i ct i ng  a t  least 1 0  percent o f  t h e  popu 
two-yea r study for the Nationa l  I nst i tute of 
Hea lth  reports.  
Accord i ng to U n ited Press I nternat ion a l ,  of 
m i l l i on persons who suffe r some form of ment, 
about one-seventh rece ive some sort of ps 
care .  However, the nature of treatment has  
d rast ica l ly .  Where 25 yea rs ago the  m a i n  emp 
federa l  psych i atr ic  resea rch tra i n i ng a nd t reatn 
Freud ian  and psycho logica l ,  the  m a i n  emphas i :  
chem ica l  a nd b io logica l .  The sh i ft i s  from 60 
psycho logica l  and 40 percent b io logical  to "t i  
way a rou nd . "  I n  treatment of  depress ion the  
rate has gone from less than  30 percent to 90 
l a rge ly as the resu lt of  chemica l  t reatment.  
Menta l  i l l ness conservat ive ly represents an e 
d ra i n  of $2 1 b i l l ion  a yea r,  the  report says . � 
sepa rate est imates put the a n n u a l  economic  
a l coho l i sm at $ 1 5  bi l l i on a nd d rug abuse at $ 1 (  
i nd i cat i ng the actua l  cost of a l l  menta l i l l ness 
h i gher. 
Dr .  Bertra m B rown , D i rector of N I M H  sa id 
the  last f ive yea rs , N I M H  has had a sha rper cu 
funds  than  a ny other  federa l hea l th  resea rch 
with fu nds stayi ng leve l in dol l a rs but down 20 
in buyi ng power. N I M H ' s  Fi sca l 1 97 5  resea rd 
was $92 m i l l i on .  Pres ident Ford ' s  Fi sca l 1 97E  
ca l l ed for  the budget to  be  cut  to $80 m i l l i on , 
gress may vote more. - Blue  Cross D igest 
PROFILE/ NINE 
Johnson discusses the Tuition Refund Program with Pat O'Brien, Manager of Training and Development Department. 
924 Employees Paid $64,750 
For Going to School 
past September  ma rked the s i xth b i rthday of 
ion Refund Progra m .  S i nce it began i n  1 969 
es have spent $75 ,840 for tu it ion and books. 
1ey have been re i m bu rsed $64 ,750 of th i s  
to  ass ist them i n  fu rther i ng the i r  educat ion ,  
)u nts to 85 % of the money they spent  be i n g  
t Th i s  rep resents an  average of between a n  A 
:rade wh ich i s  a n  exce l l ent refl ect ion on the i r 
Th i s  amount has been pa id to employees i n  
Re i m bu rsements th rough the su m mer term of 
y retu rned to employees is dependent on the  
3 rned : An A g ives 1 00 %  refu nd ; a B ,  80 % ;  a 
; a D, 40 % .  
·ogra m cont i nues to grow i n  en rol l ment and  i n  
:tu rned t o  employees. I t  i s  ad m i n i stered th rough 
an  Resou rces Tra i n i ng and Development sec-
t ion u nder the d i rect ion of J u ne Joh nson ,  Aud io-Vi sua l  
C lerk, who has been an  employee here for  a yea r. 
Any employee who i s  e l i g ib le  to part ic i pate and wa nts 
to fu rther his or  her educat ion shou ld contact J u ne 
for fu rther i nstruct ions a bout how to ta ke advantage 
of th i s  employee benef it .  She is located on the s i xth 
f loor of  the M a i n  Bu i l d i ng in  the Video/Li b ra ry across 
from Tra i n i ng Room # 2 .  
Add it iona l  i nformation c a n  b e  provided ,  but t h e  f i rst 
p rerequ i s ite is that you as an employee must be a fu l l ­
t ime perma nent emp loyee with a t  least t h ree months 
of exper ience with the Plans by the end of the term .  
A lso, employees a re not e l ig i b le for refunds u nder t h i s  
p lan  for any  cou rse fo r  wh ich  they a re rece iv ing f i nan ­
c i a l  ass istance f rom another sou rce, such  as a schol­
a rsh i p , the Veterans Ad m i n istrat ion ,  etc . 
PROFILE / EIGHT 
Credit Union Earns 
Certificate of 
Guaranty 
The B lue  Cross and B lue  Sh ie ld Em ployees 
Cred it Un ion has ea rned a Cert if icate of Guar­
anty from the F lor ida Credit Un ion Guara nty 
Corporation . Th is  gua ra ntees members' sav­
ings accou nts up to a max imum of $40,000. 
We presently have 2 ,3 1 5  members i n  ou r 2 1 -
yea r-old Cred it Un ion . 
The Cert if icate of Guaranty i s  perma nent and  
we do not have to  qua l ify each yea r as long as  
we exper ience sou nd ma nagement pract ices. 
Cred it Un ion Ma nager ,  Frances Stewa rt , and  
her  staff , a long with the Boa rd of D i  rectors, 
have provided cont i nuous leadersh i p  on beha lf  
of  a l l  members to bu i ld the Cred it U n ion i nto 
one of the best in the state. Assets now tota l 
over 1 ¼ m i l l ion do l l a rs .  
Effect ive October 1 ,  1 975 ou r f i rst qua rter ly 
d ividend of 6% a yea r,  compou nded ,  was post­
ed to savi ngs deposited by the tenth of each  
month and rema i n i ng on deposit th rough each 
qua rter .  Dividends on the last quarter of- the 
yea r wi l l  be posted on Janua ry 1 ,  1 976 a nd at 
q ua rterly i nterva ls thereafter .  
t13Cue-:Cross �-nJ 'B(� Shie-CJ E-m.y�ees 
CretJit 'Un.im\.­
Chctrter,'1'\o. 256 
UER
r--
T-IFrciTE�tGuARANTY 
under :·t)vweury
f Chapter 657 of the Florida Statutes 
•o guarantee members' accou n ts 
up to a maximum of $40,000.00 
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PROFILE / THIRTEEN 
Corporate Budget Training Course in session on September 30. 
Finance Division Holds 
Corporate Budget Training Sessions 
For fou r weeks, begin n ing  September 22,  
the F ina nce Div is ion conducted Corporate Bud­
get Tra i n i ng Sessions.  Each sess ion consisted 
of a pproxi mate ly 20 hou rs of i nstruct ion a nd 
was attended by Di rectors, Ma nagers, and Bud­
get Coord i nators from a l l  B l ue Cross and B lue  
Sh ie ld d iv is ions .  The cou rse is  a n  ongo ing pro­
ject a nd wi l l  be repeated later for the branch 
offices as we l l  as Jacksonvi l l e  em ployees. 
I n  a nt ic i pation of the Fisca l Yea r 1 977 Bud­
get , a new, deta i led Budget Ma nua l  was d is­
tr ibuted and ma ny new forms for use i n  prepa r-
i ng the Budget were i ntroduced to the pa rt ic i ­
pants. The t ra i n i ng sess ion i nc l uded workshops 
in the use of the forms and va rious Budget Re­
ports ,  but a lso stressed the i m porta nce of p lan ­
n i ng and control t h rough good budget pract ice .  
React ion from pa rtic i pants was very favorab le 
a nd the sessions were found to be i nformative 
and he lpfu l .  
Espec ia l ly noteworthy was t h e  awa reness of 
other  Ma nagers' spec ia l  and com mon problems 
with budget prepa ration wh ich emerged i n  d is­
cussions du ri ng the sess ions.  
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At the sou nd of the gu n ,  1 1 3 golfers teed off i n  the 
s ixth an nua l  H .  A. Sch roder Go lf  Tou rna ment on October 
1 1  at Thousa nd Oaks in Ponte Ved ra in perfect weather. 
The shotgu n sta rt (pl ayers tee off s i m u lta neously on 
a l l  18 holes) was used to accommodate the la rge turn­
out. Employees C lub  D i rector, J i m  Gray, awa rded t ro­
ph i es for s i x  f l ights t h i s  yea r due to the number  of 
p layers and the va r ia nce i n  the i r  hand icaps. 
Bil l  Buckner won the tou rnament w ith a low gross 
score of 73, h i s fourth con secut ive Schroder tourna­
ment w i n .  Wi n ners of the fol low ing  f l ights ,  i nc lud i ng 
hand icaps,  a re:  
Cham pionsh i p  F l ight - Bob Sch m u h l  
1 st Fl i ght - Ted S i nes 
2nd Fl ight - Chuck Tudor 
3rd Fl i ght - Fla ke Hewett 
4th Fl i ght - Wayne Cou rson 
Lad ies Fl ight - Ca ro le  Ut ley 
(7 1 )  
(79) 
(86) 
(86) 
( 1 00) 
(94) 
Th ree troph ies were a l so awa rded to Gene Rutherford 
for the  longest putt, Bob Schmuhl for the ba l l  c losest 
to the p i n ,  and  Vern Duncan for the  longest dr ive 
The annua l  tournament i s  na med for M r. Schroder ,  
former Executive D i rector for  the P lans who reti red i n  
May, 1 970. Troph ies a n d  refresh ments were provided 
by the Employees C lub. 
Tournament winners are, from left, Bob Schmuhl, Chuck 
Tudor, Gene Rutherford, Carole Utley, Flake Hewett, Wayne 
Courson, and Ted Sines. Bill Buckner, pictured elsewhere on 
this page, and Vern Duncan were unable to be present. 
• ' . !r' t' ,I.:. 
:- .. ,; - .. � .. . -
Mr. Schroder's foursome included, from left, Dr 
John, Dr. Tom Irwin, Mr. Schroder, and Steve Byw2 
Thousand Oaks offered many golfers an opportuni 
out of the woods, numerous sand traps, and water h 
Bill Buckner, right, won the tournament with low 
73. From left are Pete Taylor, John Parks, and Keith 
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Free Foreign Language 
Guide Available 
,se wh i l e  trave l i ng  you fracture your f ibu la  i n  
1\Jeed a prescri pt ion f i l led i n  Ita ly? Suffer a sun ­
,pa i n  or  Mex ico? And ca n 't speak a word of  the  
is of  those cou ntr ies? How wou ld you te l l  the  
loctor, dent i st ,  druggist or  other people what 's 
th you or what you want? 
1prehens ive medica l  phrase booklet ,  usefu l to 
1ericans trave l i ng abroad and to person s  i n  
ntry who are unable to spea k Engl i sh ,  i s  now 
free-of-charge from B l ue Cross Plans  across 
1try. Any employee wish i ng to have a copy of 
k let shou ld contact the Com mu n icat ions De­
:, 1 0th floor South , for a free copy. B lue Cross 
on in Ch icago reports th i s  book " has  garnered 
thus iast ic pub l i c ity than any previous pub l i ca-
hed as a pub l i c  service by the B l ue Cross As­
' the 96-page pocket s ized booklet conta i ns French ,  German ,  I ta l i a n ,  and Span ish  sentences 
ises coveri ng v irtua l ly every med ica l  s ituation 
or emergency. Grou ped in categories, such as: "At the  
Doctor's , " "At the Dent i st 's , "  "At the Drugstore , "  and 
"At the Optometri st ' s , " the tra ns lated phrases are 
fol lowed by phonet ic  pronunc iat ions .  
There i s  a l so a l i st of the various parts of the body, 
the most com monly used drugs and sundries, as wel l 
as the phrases the doctor or dent ist is l i kely to use 
("St ick out your tongue, " " Remove your c lothes, " a nd 
"Who i s  your next of k i n?") . A lso i nc l uded are such 
genera l ly usefu l words and phrases as the days of the 
week, months of the year, a nd numbers ,  as wel l  as  
temperature equ iva lents i n  Cent igrade and Fahren heit ,  
a l ong with "What i s  your fee?" and " I  wi l l  need a de­
ta i led b i l l  to col l ect my hea lth i nsura nce. " 
The tra ns lat ions and phonet ic renderi ngs i n  the book­
let are the work of two prom i nent l i ngu i sts, Dr. Mario 
Pe i ,  Professor of Emeritus of Romance Ph i lo logy at 
Col u mbia Un ivers ity, and Dr. Joh n Fisher, cha irman 
of  the department of  modern languages of  Fa irle igh 
D ick i nson U n iversity. 
PROFILE/ SIX 
In Some Areas , Today 's Temperature Is 98.6 
(The following article i s  reprinted 
in part from ' 'The New York Times," 
August 1 ,  1975. John Fischer, for 
1 5  years editor in chief of Harper's 
Magazine, and now associate editor, 
is author of "Vital Signs, U.S.A.") 
By John Fischer 
GU I LFORD ,  Con n .  - It is  easy 
these days to lapse i nto complete 
cyn ic ism about American Govern­
ment. Every t ime we open a news­
paper we d i scover another mess -
from the wicked deeds of the Centra l 
I nte l l igence Agency to the i neptness 
of the Wh ite House and the stu mb l i ng  
i n com petence of Congress. 
Noth i ng govern mental seems to 
work. New York C ity s i n ks i nto its 
f iscal  morass l i ke Ven ice i nto the sea . 
Loca l taxes keep goi ng up ,  wh i l e  gar­
bage heaps burgeon and pub l i c  ser­
vants hold the ir emp loyers to ran ­
som . Unemployment gets worse, 
prices keep ri s i ng, a nd on ly cri m i na l s  
seem to  thrive. 
Yet t h i s  i s  not the whole truth . It 
i s  hard to be l i eve - partly because 
we hear so l itt le about it - that in 
wide stretches of America govern­
ment i s  worki ng pretty wel l ,  t hank  
you , and even gett i ng  better. 
What is happen i ng i n  Jacksonvi l le ,  
Fla . ,  for exa mple ,  i s  not a nationa l  
news item because it  i s  happen i ng 
gradua l ly and u ndramatica l ly. A dec­
ade ago Jacksonv i l l e was a dyi ng  
com m u n ity - its schools d i saccred­
ited , popu lat ion shri nk i ng,  the bus i ­
ness d i stri ct i n  decay, the St . Joh n ' s  
R iver st i n k i ng with raw sewage, its 
a ir conta m i nated , and a lot of its 
pu bl i c  off i c i a l s  under i nd ictment for 
petty corru pt ion . 
Today its schools are i n  good 
shape, both a i r  a nd water are being  
c lea ned u p  fast, a h u ndred m i les of 
cru m b l i ng  sewer l i nes are bei ng re­
p laced , and new parks, swi m mi ng 
pools ,  hea lth centers , and mob i l e  
c l i n i cs are goi ng up  a l l  over t he  p lace. 
Fire protect ion has i mproved so 
marked ly that i n surance rates have 
come down .  More than 1 6 , 500 street 
l i ghts have been i nsta l led and many 
of the streets i n  the poorer - this  i s  
the b lack - sect ions of  town have 
been repaved . New i ndustries a nd 
jobs are f low ing i nto the com m u n ity, 
a nd off ice bu i ld i ngs - i nc lud i ng a 
35-story i nsurance company head­
quarters - are goi ng up  in the once­
d i l ap idated downtown d istrict. 
At the sa me t i me,  taxes have been 
red uced i n  five consecut ive years , 
a nd if you com pare the tota l  tax 
burden - property, sa les ,  i ncome, 
and auto lev ies - i n  the t h i rty larg­
est America n cities, Jacksonvi l le 's  
are the lowest of  a l l .  
Th i s  transformation was not pro­
duced by profess iona l  pol it ic ians. It 
was large ly the work of private cit i­
zen s  who had never been very act ive 
in c ity affa i rs u nt i l  J acksonvi l le 's  
p l i ght beca me i ntolerab le :  bus iness­
men such as Claude Yates and J. J .  
Da n ie l ,  Earl Joh nson , a lead i ng  b lack 
attorney, R ichard Mart i n ,  a n  i nvest i ­
gat ive reporter, and dozens of others 
who ca me up with u nexpected ta lents 
for leadersh ip. 
They not on ly threw the ra scals  
out , but  devised an  ent ire ly new 
scheme of metropol i tan government 
to replace the weak, overlappi ng  and 
confused patchwork of c ity, county, 
s u b u r b a n a n d  sem i - i ndependent 
agenc ies .  
U nder the leadersh i p  of Mayor 
Hans  Ta nzler, a former judge of u n­
quest ioned i ntegrity, the c ity's coun­
c i l  and  p la n n i ng board are now ab le 
to make coherent p lans  for the  de­
velopment of the whole metropol itan 
area - 840 square m i les ,  wh ich  
makes it  the second b iggest Amer­
ica n c ity i n  acreage. (J u neau ,  Alaska ,  
after a somewhat s i m i lar consol ida ­
t ion ,  i s  the largest: 3 , 1 08 squaF"e 
m i les ,  most of them empty. 
Meet The Jacksonville Express 
Servomat ion food serv ices wa nted employees to meet 
the Jacksonvi l le Express footba l l  tea m ,  a nd ,  at the ir  
i nv itat ion ,  severa l p layers v is ited the cafeteria on Sep­
tember 29. 
Rich Thoman, left, and Lee McGriff joke with employees as 
they autograph photographs they gave away. 
A thousand autographed p ictures of the p layers and  
severa l t ickets to  an  Express footba l l  game were given 
away in the cafeteria d uri ng l u nch hour. 
Jeff Davis signs a picture for Rose Staley. 
PFOFILE/ FIFTEEN 
��Geehan 
., 
Neal Keller 
Kathleen Wells 
Bill Hazlehurst 
TOM McGEEHAN NEW M EDICARE A CLA IMS MANAGER 
Fla ke H .  Hewett, D i rector o f  Med icare A C la ims ,  i s  p leased t o  a n nou nce 
the se lect ion of Thomas P. McGeehan a s  the new Ma nager of Med i ca re A 
C la i ms,  effect ive October 7 .  
Tom i s  a n i ne-year vetera n with B l ue  Cross a nd B l ue  Sh ie ld  o f  At l anta , 
Georgia .  He has  f ive yea rs experi ence i n  Med i ca re and fou r yea rs experience 
with pr ivate bus iness as  an Account Execut ive for Southern Bel l  u s i ng  h i s  
E D P  a nd I nterna l  Audit  background .  
A nat ive of  At la nta , Tom was educated i n  Athens ,  Georgia where he  at­
tended the U n ivers ity of Georgia for two yea rs. He is ma rr ied to Patr ic ia  and 
they have a fou r-yea r-o ld son , Kevi n .  Tom enjoys p layi ng  go l f ,  tenn i s  and  
basketba l l  i n  h i s  spa re t i me. 
KELLER PROMOTED TO ASS ISTANT 
MANAGER OF COM PUTER SUPPORT 
The promot ion  of Neal Keller to Ass i sta nt Manager of Com puter Support 
was a n nou nced by Tony H u bba rd ,  Manager  of Qua l ity Control , effective 
Septem ber  22.  
Neal  has  been a n  em p loyee s i nce Septem ber 1 968 when h e  was h i red i n  
Computer Operat ions a nd h a s  he ld the  pos it ions of Console O perator,  Sys­
tem Contro l l e r  a nd O perat ions  Leader. 
He  i s  a native of Bau m stown , Pen n sylva n ia and  graduated f rom Exeter 
Towns h i p  H igh School in Read i ng. He served in the Navy for fou r yea rs and  
was d i scharged as a n  E -5 .  He i s  now attend i ng Jones Col l ege and  wi l l  rece ive 
h i s  Bachelor 's  degree i n  Manage ment i n  1 976.  
He i s  ma rr ied to Ba rba ra and  they have th ree c h i l d ren ,  Ala n ,  Robert ,  and  
Yvon ne.  He belongs to the  La ke Luc i na Dad ' s  C l u b , a nd enjoys spend i ng  
h i s  spare t ime  w i th  h i s  fa m i ly and  doi ng ca rpentry work a rou nd h i s  home.  
KATHLEEN WELLS PROMOTED TO 
SUPERVISOR OF UT I L IZATION REV I EW 
Wi l l ia m  G . Varne l l ,  M anager  of Hea lth Servi ces Data a nd Uti l izat ion Re­
v iew, i s  p leased to a n nou nce Kathleen Wells' promot ion from Stat i st ica l  
Ana lyst to Su perv isor of  the  Refu nd Sect ion with i n  the  Ut i l i zat ion Review 
Department,  effect ive Septem ber  1 .  
Kathy jo i ned the  F lor ida Pla n s  i n  October, 1 968 a s  a n  Add i ng Mach ine  
C le rk  i n  Med ica re B .  Su bsequent ly ,  she  beca me a n  Ed i t  Contro l  C le rk  a nd 
then a Cred it  Adjust ment Reprocess ing  Clerk ,  a l so i n  Med i ca re B .  
Kathy is  a nat ive o f  Jacksonvi l i e ,  graduated from Nathan  8.  Forest H igh 
School and  attended F lor ida J u n ior  Co l l ege for one yea r .  She a nd her  h u s­
band ,  Tom my, have two Germa n Shepherds na med Jenn ifer  and Hoodoo. 
In her spa re t ime ,  Kathy enjoys sewing ,  garden i ng, and hand i crafts.  
HAZLEHURST PROMOTED TO COPY CENTER SUPERV ISOR 
The promot ion  o f  Bi l l  Hazlehurst to Su perv isor  o f  the Copy Center was 
a nnou nced by Joh n L  Bent ley, M anager of Off ice Services,  effect ive J u ly 28. 
B i l l  has been a n  emp loyee s i nce October, 1 968 when he was h i red as  
the  E mployees C l u b  Coord i n ator, a posit ion he he ld  fo r  two yea rs. He was 
p romoted to Offset Press Operator in the Pri nt i ng  Depa rtment in 1 972 ,  a nd 
i n  1 974 he was p romoted to Com Operator i n  the M ic rofi l m  Department.  
He  i s  a native of Macon ,  Georgia ,  grad uated f rom Robert E .  Lee H igh 
Schoo l ,  a nd attended F lor ida J u n ior  Col lege for one yea r.  He served s ix  
yea rs i n  the F lor ida  Ai r Nat iona l  G u a rd ,  last hold i ng the ra n k  of Staff Sgt .  
B i l l  pa rt ic ipates i n  the  company's m ixed bowl i ng l eague and  recently won 
a th i rd p l ace t rophy i n  the go lf  league sponsored by the  E m pl oyees C lub .  
Two yea rs ago B i l l  a nd h i s  pa rtner  won the go lf  cha mpionsh i p  and  l ast year 
they p l aced second .  He i s  ma rr ied to Terri who i s  a Sect ion Leader i n  the  
I nter- P lan Bank ing  Depa rtment .  I n  h i s  spa re t ime  B i l l  a l so enjoys tenn i s .  
PROFILE/SIXTEEN 
Golf League Championship 
Won by Jeff Clyatt-Jim HolloV\ 
Jeff Clyatt a nd Jim Holloway surv ived a 9 -tea m p lay­
off of the top tea ms i n  each d iv is ion to ga rner the 1 975  
B l ue Cross and B lue  Sh ie ld Go l f  League Cha mpionsh i p . 
The league, sponsored by the Emp loyees C l u b, began 
p lay i n  March a nd concl uded with the p l ayoffs i n  August 
and  Septem ber. Over 60 golfers pa rt i c i pated i n  t h i s  
yea r 's  league, wh i ch  was c u l m i n ated by  the a n nua l  
league ba nquet and presentat ion of  awa rds at the Nava l 
Ai r Stat ion Ch ief 's  C lub .  
Jeff and  J i m edged Flake Hewett and  Bob Fowler i n  
the playoff f i na l s  to wi n the champ ionsh ip .  
Duri ng regu la r  league p lay, tea ms were sp l i t  i nto 
th ree d iv is ions ,  D iv is ions A, B, a nd C .  Wi n ners of D iv i ­
s ion A were George Dyer - Chuck Tudor ;  second p lace ,  
John Rhoden - B i l l  Fo ley; t h i rd p lace ,  J eff Clyatt - J i m  
Ho l loway. 
D ivis ion B was won by the  tea m of Bob Sch m u h l  -
B renn  W. Barnett ; second p lace by J i m  Peaks - Gene 
Wh ite, and t h i rd p l ace by Wa rner  H u l l  - Dave Melton .  
I n  D iv is ion C, f i rst p l ace  went to  Ron Ti pton - M i ke 
Jones ;  second p lace to F lake Hewett - Bob Fowler ,  and  
th i rd p l ace to  Dave Foster - B i l ly Haz lehu rst. 
At the a n n u a l  ba nquet ,  new off ice rs were chosen for 
next yea r 's  league. Chuck  Tudor was e l ected Pres ident ;  
Bob Fowler ,  Vice- Pres ident ;  a nd Dave Foster,  Secreta ry. 
F i na l  stand i ngs of the th ree d iv is ions  a re l i sted be low. 
DIVISION A 
Chuck  Tudor - George Dyer 
John  Rhoden - B i l l  Fo ley 
J eff C lyatt - J i m  Hol loway 
Russe l l  Moore - Don Frey 
B i l l  K i ng - Ma ry Sym ington 
Scott K i rby - Bob Weatherford 
J i m  Henderson - Tom Kea ne 
J i m  Stokes - Tony Benso 
J i m  Lee - Fraz ier  S i nc l a i r  
DIVISION B 
Bob Sch m u h l  - B renn  Barnett 
J i m  Pea ks - Gene Wh ite 
Dave Me lton - Wa rner H u l l  
M i ke Poe - Sk i p L iv i ngston 
J i m  Wi l l i ams  - Chuck  G i bson 
La rry Bold - Joe Stea rns 
B i l l  Long - Joh n Rand le 
Ray Boweri n g  - Ted Hed rick  
DIVISION C 
Ron Ti pton - M i ke Jones 
Bob Fowler - F lake Hewett 
Dave Foster - B i l ly Haz lehu rst 
J i m  Gray - Ted Si nes 
Won 
55 
54 ½ 
54 
52 
47 ½ 
45 ½ 
44 ½ 
3 5 ½  
2 5 ½  
54½ 
5 1 ½  
46 ½ 
48 
44 
44 
40 ½ 
3 9  
Lost 
27 
27 ½ 
28 
30 
34 ½ 
3 6 ½  
37 ½ 
46 ½ 
5 6 ½  
23 ½ 
26½ 
27 ½ 
30 
34 
34 
33 ½ 
39 
Pct 
. 672 
. 669 
. 659 
. 634 
. 579 
. 555  
. 543 
.433 
.3 1 1  
.700 
.660 
.628 
. 6 1 5  
. 564 
. 564 
. 547 
. 500 
5 5 ½  30½ . 645 
52 ½ 33 ½ . 6 1 0  
5 2  34 . 605 
50 36  .581  
Den n i s  K i n g  - R i ck  N icely 
Robert Sweat land - Fernando Victor ia 
0.  J .  Gonza les - M i ke E l l i s  
J i m  Myri ck  - Gene Rutherford 
Bob Best - R i chard Towery 
Hen ry Douglas - Joh n Myer 
48 38 
48 38 
44 38 
4 1  45 
29½ 52 
3 0 ½  55 
Champions of  the  Blue Cross and Blue Shiel1 
League are Jeff Clyatt, left, System Developmen: 
Jim Holloway, Assistant to the Vice President-Oat. 
cessing. Jeff and Jim were the winners of a 9-tearr 
off from the top three teams in each division ar 
shown with their trophies at the Annual League Barn 
Among other trophy winners in this year's golf Ii 
standing, left to right: Dave Foster, Sa/es Support; B, 
hurst, Copy Center; Bob Fowler, Customer Services; , 
Hewett, Medicare A; seated are George Dyer, left, a 
Tudor, both of Communications. 
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b in session on September 30. Fran Frick is shown giving one of her speeches. 
by Rochelle Dryden 
1 0th Floor Main Profile Reporter 
J a re i nterested i n :  
Develop ing  self-conf idence 
Organ iz i ng  you r thoughts and mater ia l  
G iv ing speeches and other  presentat ions 
Develop ing  l i sten i ng ab i l i t ies 
Conduct i ng  effect ive meet i ngs 
I m provi ng personal  vocabu lary and grammar  
J ld cons ider membersh i p  i n  t he  B l ue Cross and  
1 ie ld Gave l C lub  wh ich meets every Tuesday 
: at 7 :30 on the t h i rd f loor, nea r the Cafeter ia .  
e l  C lub  i s  s i m i l a r  i n  format to the famous Toast-
C lub .  Membersh i p  in the c l ub  is open to em­
from the Sect ion Leader leve l u p, and  mem­
is  subject to  the approva l of  the employee's  
1te superv isor. 
,eekly meet i ngs i nc lude a bus i ness sess ion and  
i speeches by members of the c lub .  React ion 
1a rt of the members can be sum med u p  by say­
even if  you have worked with a person for yea rs ,  
i su rpri sed what you f ind  out about each other 's  
; l i kes and persona l  experiences. Al so, anyt h i ng  
1 encou rage people t o  a rrive a t  t he  off ice a n  
· ly (and not rea l ly m i nd it) must b e  worth look-
Anyone i nterested in membersh i p  shou ld contact the  
Tra i n i ng and Development Depa rtment or one  of  the  
fol low ing off icers: 
Pres ident - Mary Joh nson 
Vice Pres idents - Roche l le  Dryden 
Kathy Wins low 
Sergea nt at Arms - Son ny L i ndsey 
Secreta ry - Rosette C lark 
At the end of the series of speeches requ i red , each 
member receives a gave l and certif i cate of accompl i sh ­
ment .  
The idea of the Gavel C lub orig inated with Steve Welk, 
Ass i sta nt Manager i n  the Methods Depa rtment. Wh i l e  
worki ng for another  com pany, Steve cons idered jo i n i n g  
Toastmasters I nternat iona l .  At that t i m e  women were 
not a l lowed to jo i n .  When he was h i red here,  he and  
Henry Douglas,  a l so of the Methods Depa rtment ,  work­
ed with the Tra i n i ng and Deve lopment Depa rtment of 
Human Resou rces and came up  with the idea for ou r 
Gavel C lub  des igned for both sexes . M r. Herbert and 
M r. Sta nse l l  approved the concept . Steve and off icers 
of the c lub  then made u p  a manua l  wh ich i s  now used 
by the members.  
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Promotees in Provider Audit and 
Reimbursement Department a r e, 
from left, Donald Crossett, Robin 
Bridges, Sandra Richards, Dennis 
Hansen and Melvin Yost. 
Promotions Announced In Provider Audit 
and Reimbursement Department 
Dud ley M . B u m pass,  D i rector of 
the Provider Audit  and Rei mburse­
ment Depa rtment ,  has a nnou nced 
f ive promot ions in h i s  a rea effect ive 
in September .  He a l so an nou nced 
that the name of the depa rtment has  
been changed from the Provider Re­
i mbursement Depa rtment to the Pro­
vider Audit a nd Re i mbursement De­
pa rtment. 
Robin J. Bridges has been pro­
moted to Ass i stant D i rector - Pro­
v ider Aud it .  Born i n  N a i robi ,  Kenya 
and educated i n  England ,  Robin was 
formerly with I l l i no is B l ue  Cross pr ior 
to tra nsferri n g  to Florida  in Augu st ,  
1 973.  He i s  a Chartered Accountant  
wh ich  i s  the  B ri t i sh  a nd Canad i an  
equ iva lent of a Cert i f i ed Pub l i c  Ac­
cou ntant in the  U n ited States .  Rob i n  
i s  a member of t h e  Amer ica n  Man ­
agement Assoc iat ion ,  Nat iona l  As­
soc iat ion of Accou ntants, Hospita l  
Fi nanc ia l  Ma nagement Associat ion 
and i s  act ive in Jacksonvi l le com ­
m u n i ty affa i rs t h rough aff i l iat ion with 
two Jaycee c l ubs and as  a sponsor 
for B i g  Brothers of Greater J ackson­
vi l le .  Recently ma rried to Pamela ,  
Rob i n  a nd Pam wi l l  both be work ing  
towards the i r pr ivate p i lot l icenses 
after vacat ion i ng th i s  month in South 
Afr ica a nd Eu rope. 
G. Donald Crossett was promoted 
to Ass ista nt D i rector - Provider Re-
i mbu rsement.  Don bega n work i ng  
with the Plans  i n  J u ne, 1 972 as  a 
Sen ior Aud itor i n  the Fie ld Aud i t  Sec­
tion in St. Petersbu rg. In March ,  
1 973 , he  was promoted to  Super­
v isor, and  fou r months later was pro­
moted to Ass ista nt Manager. A na ­
t ive of  B i rm i ngham ,  Alabama ,  he  
rece ived h is  B . S . degree in  Bus i ness 
Ad m i n i strat ion from Auburn U n ive rs­
ity. Don has served in the U . S . Army 
Reserve for s ix  years. He i s  marr ied 
to Joa n  and they have two ch i l d ren ,  
Ka ren  a nd Tracy. He i s  a member of 
the Hospita l  F inanc ia l  Management 
Assoc iat ion , Amer ican I n st itute of 
C PA, A labama Soc iety of C PA, and  
the Flor ida I nst itute of CPA. H i s  hob­
b ies i nc lude softba l l  and  tenn i s .  
Melvin W. Yost was  promoted to  
Ma nager  o f  Ad m i n i strative Serv ices. 
Mel  has been worki ng with the Plans  
s i nce January,  1 966. He served i n  
the Accou nti ng a rea of the Fi nance 
Div is ion from 1 966 u nt i l  he was p ro­
moted to Tra i n i n g  a nd Deve lopment 
Coord i nator of Provider Re imburse­
ment in October, 1 974. Th i s  past 
Apri l he was promoted to Adm i n i stra­
t ive Ass ista nt of Operat ions.  He i s  a 
nat ive of Rochester, New York. He 
attended St. Lawrence U n iversity 
where he received h i s  B .A .  degree, 
and he  earned h i s  M .A. degree from 
the State U n iversity of New York. 
He served two yea rs in the Army, last 
PROFILE/ SEVENTEEN 
hold i ng the  ran k  of Sergeant. He i s  
ma rr ied to Wi nn i e  a nd they have fou r  
c h i ld ren ,  David ,  Jonathon ,  Pete r  and  
Ch ri stopher. He belongs to  the  N a­
t iona l  Assoc iat ion of Accou ntants, 
Hosp ita l F inanc ia l  Management As­
soc iat ion , and the American Society 
of Tra i n i n-g a nd Deve lopment. 
Dennis J. Hansen was promoted 
to Manager  of Re i mbursement. H e  
has  been work i ng  with the  Pla n s  
s i nce J u ne, 1 97 5  as  a Rei mburse­
ment Spec ia l i st in Prov ider Re i m ­
bu rsement.  Before jo i n i ng the  Flor id a  
Pla n s  h e  worked for t h e  B l u e  C ross 
Assoc iat ion in Ch icago. He is a na­
t ive of L i bertyv i l le ,  I l l i no i s  where h e  
graduated from L i b e r t y v i l l e H igh 
Schoo l .  He attended Northern I l l i no i s  
U n iversity for two yea rs , Kenda l l  Col­
lege for one year, and the U n ivers ity 
of I l l i no is  for one yea r, rece iv ing h i s  
B . S. degree i n  Fi nance. 
Sandra Richards wa s promoted to 
Provider Consu lta nt. She  began work­
i n g  for the  Plans  i n  J u ne, 1 974 as a 
Sen ior Aud itor I I  i n  the Prov ider Re­
i mbursement Depa rtment. She is a 
nat ive of Ch icago, I l l i no is  where she  
graduated from Nea l  F .  S i meon Vo­
cat iona l  H igh School . She earned her  
B . S . degree i n  A c c o u n t i n g  f r o m  
Northern I l l i no is U n iversity. Sandra 
enjoys read ing and bowl i ng as  her  
hobbies .  
Section Leader Pronwtions 
The promotion of Isaiah Humphrey to Section Leader 
of the Medicare B Microfilm Department was effective 
August 25. Isaiah joined the Florida Plans in February, 
1973 as a File Clerk in Medicare B. In June, 1974 he 
was promoted to Claims Examiner in National Accounts 
and in December, 1974 he was again promoted to Re­
triever Operator in Microfilm. 
Isaiah is a native of Louisville, Kentucky where he 
graduated from Louisville Male High School. He also 
attended Kentucky State University for two years. He 
is married to Yvette and in his spare time enjoys music 
and sports. 
* * * * * 
The promotion of Sharon Taylor to Section Leader of 
CRT was effective September 15. Sharon joined the 
Florida Plans in September, 1973 as a CRT Operator. 
Sharon is a native of Jacksonville where she grad­
uated from Englewood High School. In her spare time 
she enjoys tennis and softball. 
* * * * * 
Mari lyn Hiatt was promoted to Section Leader in the 
Daytona Beach branch office on September 8. She has 
worked in that branch since November, 1972, as a 
Receptionist-Claims Analyst, Group Secretary, and most 
recently as Secretary to Bill Howard, Representative. 
Marilyn was born in Terre Haute, Indiana, was grad­
uated from high school there, and attended Terre Haute 
Commercial College for one year. She prefers to be 
known as a Floridian since she moved to this state 25 
years ago. She is married to Charles and they have 
three children, Charles 1 1, Gary, and 1 1Jerry", who is 
Director of the Business Office at Halifax Hospital in 
Daytona. Marilyn says concerning her hobbies, "A hob­
by is something you enjoy. Number 1 in this category is 
Blue Cross and Blue Shield." She also takes time out 
for sewing, embroidering, and bicycling. 
* * * * * 
Theresa E. Dendy was promoted to Section Leader 
in the Federal Supplemental Department effective Sep­
tember 29, reporting to Supervisor Violet Wilford. She 
was employed in January, 1972, as a Control Clerk in 
Federal Supplemental. In April, 1973, she was promoted 
to Claims Examiner in the same department. 
She is a native of Waterloo, South Carolina and grad­
uated from Sanders High School in Laurens, South 
Carolina. 
George J. Ward was promoted to Section Leader in 
the Blue Shield Claims Entry Department effective Sep­
tember 8, reporting to Supervisor Lydia Gardner. He 
was employed in November, 1974, as a Claims Examiner 
Data Entry Clerk in the Blue Shield Department. 
He is a native of Philadelphia, Pennsylvania and 
graduated from Frankford High School. He attended 
the University of Pennsylvania for one year and served 
in the Army for two years. In his spare time he enjoys 
reading. 
* * * * * 
Margaret Johnson was promoted to Section Leader 
in the Telephone Information Department, effective 
July 31. She joined the Plans in January, 1968, work­
ing as a Switchboard Operator in the Information De­
partment. In January, 1972 she worked in the Comple­
mentary Coverage Section of Blue Cross as a Corre­
spondence Clerk, and in March, 1972, she was promot­
ed to Telephone Information Representative in the In­
formation Department. 
Margaret is a native of Columbus, Mississippi and 
attended Andrew Jackson High School here in Jack­
sonville. She is married to Vernon and they have four 
children, Cynthia, Ronda, Vernon Jr., and Jeffrey. Cyn­
thia has worked here for the past year as a Safety and 
Security Aide. In her spare time, Margaret enjoys sing­
ing in her church choir. 
� 
Get A Free Social 
Security Checkup 
What will you retire on? Your Social Security benefits 
probably come to mind first. So, though you don't have 
to, it's a good idea to check occasionally and make 
sure you'll receive all the benefits you're entitled to. 
Simply fill in and mail the "Request for Statement 
of Earnings" form available from Marie Smith, Person­
nel Department. The Social Security Administration will 
send you a record of your earnings (retirement benefits 
are computed on your earnings, not the taxes you pay) 
through December 31, 1974. 
If there's a mistake you can have it corrected. But 
get your checkup now! A mistake that is more than three 
years old may be impossible to correct. And that could 
mean retirement income you're counting on now, won't 
be there when you need it. 
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Jim Rogers, left, is shown holding a United Way promotional sign along with Eugene O'Brien, Vice President of Hu 
sources, center, and Chip Williams, Chairman of our Charities Committee. 
Employees Pledge $110,000 
To United WaJ 
Jacksonville employees have pledged $110,000 to 
the 1975-76 United Way drive, an average of $31.84 
per person. This is a 10% increase over last year's 
contribution which amounted to better than $100,000. 
Our total pledge of $110,000 was announced and 
our initial payment of $45,000 was made at the United 
Way luncheon on October 16 by Jim Rogers, Adminis­
trative Assistant, Human Resources and Planning. Jim 
is our "loaned executive" for 60 days working with the 
United Way in the Pacesetter Division. 
The United Way campaign in Jacksonville kic 
on September 18 to raise money for 48 local a 
whose budgets are in part funded through Unit, 
This year's goal is $3,600,000, an 11.6% i 
over the $3,225,000 raised last year. 
Ninety per cent of the money donated as a 
contribution by employees is given directly to the 
Way while 10% is contributed to other selecte 
ities through our Employees Charities Commit 
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Ou r "loaned executive" to the United Way, 
Jim Rogers, Administrative Assistant, Human 
Resou rces and Planning, is pictu red at the left. 
He is shown holding the Blue Cross and Blue 
Shield employees' pledge card which was dis­
played at the United Way luncheon at the Robert 
Meyer Hotel on October 16. Jim had just pre­
sented ou r pledge of $1 10,000 to Dave Hast­
ings, shown at right, who is the 1975-76 United 
Way Chairman. Related story appears on page 3.  
Cotnplitnentary Letters 
Pat Ross, Information Department, received this let­
ter from a St. Augustine subscriber: "I would like to 
send my thanks to you for you r  kindness to me with 
regard to p rocessing a claim in the amount of $ 122.00 
for the processing of blood by the St. Johns Community 
Blood Bank in St. Augustine. You were extremely kind 
and cooperative. I am su re in the discharge of you r  
duties you run into much criticism. I think it right and 
proper that you i· kindness and cooperation also be 
noted. May you remain in good health and know God's 
blessing as you continue to serve in you r p resent capa­
city." 
* * >t� * * 
Faye Williams, Service Specialist, was complimented 
in this letter to Betty Collins from a Jacksonville sub­
scriber: "Recently we have had several of ou r claims 
for reimbu rsement retu rned for some minor omissions. 
We solicited help from you r  staff and were very for­
tunate to consult with a Mrs. Faye Williams who has 
the real know how in processing claims. She displays 
the fact that her experience stands out far above the 
average consultant, so now when we have any prob­
lems to solve we certainly want Mrs. Williams to be our 
advisor in p rocessing them. Last week we visited you r  
Riverside Lobby and inquired at the information desk 
who was the su pervisor we would write to in order to 
express ou r appreciation for the excellent service M rs. 
Williams rendered to us. In tu rn we were given your 
name, so felt that we wanted you to know ou r feelings 
about such pleasant and competent people working 
under you r  su pervision. Some people always write their 
gripes to make a complaint loud and clear. My wife 
anct I believe in giving credit where it is due." 
* * * * 
Jimmy Kelly, Information Department, received this 
letter from a Metairie, Louisiana subscriber: "Please 
accept my sincerest thanks for the help you have given 
me in tracking down the claim for East Jefferson Gen­
eral Hospital, Metairie, Louisiana. Again, my thanks 
and the offer will always hold good that when you visit 
New Orleans again, you have a dinner coming on me 
at the finest restau rant." 
* * * ;� * 
This nice letter was received about Linda Kornacki in 
the St. Petersbu rg office: "I am writing this letter about 
one of your  employees. I had the good fortune to get 
her on the phone to answer my questions. I would l ike 
to say that she is bright, cheerful and cou rteous on the 
telephone. I was confused and u pset about procedu res 
and she repeated carefully many times without losing 
patience and in a most pleasant, instructing manner 
how to go about taking care of my problem. You are in­
deed fortunate to have such an employee working for 
you .  I thought to myself when I hung u p  that were I in 
business this is the kind of employee I would like to 
Be Aware 
of Your Newshound 
Tommie Cu rry, reporter on the 
7th floor of the South Building, 
is spotlighted this month as our 
featu red reporter. 
Tommie is one of three charter 
reporters, having served on the 
staff since the first issue was 
published in J uly, 1968. 
She is a Senior Carve Out 
Tommie Curry Analyst in the Coordination of 
Benefits Department and celebrated her tenth anniver­
sary on September 20. She has held this position for 
two and a half years, and p rior to that she was a Section 
Leader and a Claims Examiner in that department. 
Tommie is a graduate of Stanton Senior High School, 
and is married to Ernest. They have a year old toy 
poodle, Pierre. Her Hobby is potted plants, and she 
also enjoys all kinds of sports. 
Ed Keiser Receives 
Master's Degree 
Ed Keiser, Assistant Manager, 
Methods Department, received 
his Master's degree from the Uni­
versity of North Florida this sum­
mer. 
Prior to joining the Methods 
Department in December, 1969, 
Ed had already earned a B.S. 
degree from the University of 
Ed Keiser Minnesota in Minneapolis. Since 
Ed has served in the U.S. Navy for a total of 4½ years 
and the U.S. Navy Reserve for 2 years it was not nec­
essary for him to use the Company's Tuition Refund 
Program as he was eligible for financial assistance 
through the G. I. Bill. 
Ed teaches a cou rse in Basic Marketing at the Uni­
versity of North Florida two nights a week. He is a 
member of the American Institute of Industrial En­
gineers, a newly founded Jacksonville chapter. He and 
his wife, Karla, have two children, Karl and Beth. 
have. One does not run into people like her every day. 
She is truly and without doubt an asset to your com­
pany. Her name is Linda Kornacki. I would like very 
much that you tell her that such a letter was written 
about her, because what good is a compliment if the 
person involved does not know about it. 
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Davi Wolters, left, and Kathlene Costello have just received their Certificate of Qualification from Senior Vice President, W. J. 
Stansell. Sa/es Training Coorclinator, Bob Hulsey, is at tar left. 
Marketing Division Announces 
Two Staff Additions 
The Market i ng  D iv is ion has a n nounced Davi Wolters 
and  Kath lene Coste l lo  as New Grou p Sa les and Service 
Representat ives i n  Ga i nesvi l l e  and Ta mpa.  Davi reports 
to Bra nch Manager, Ed Brown,  wh i le Kath lene wi l l  be 
work i ng  for Larry Bart lett , Bra nch Manager. 
Davi was employed in the pos it ion or:i Septem ber 22,  
and  bri ngs with her a sol id B l ue Cross and B l ue Sh ie ld 
backgrou nd .  She worked as  a Grou p Secretary in Ga i nes­
v i l le for 1 2  months between her Sophomore-J u n ior years 
at the U n ivers ity of Flor ida,  and  as a part-t i me secretary 
to the Bra nch Manager duri ng her J u n i or-Sen ior years .  
She  obta i ned her degree i n  Pub l i c  Re lat ions in  J u ne .  
Her territori a l  respons i b i l i t ies w i l l  i nc l ude Col u mb ia ,  
Alach ua ,  a nd Marion cou nties as  served by the Ga i nes­
v i l l e  a nd Oca la  off ices. 
Davi , 23 was born in Jacksonvi l le ,  but has traveled 
with her fa m i ly and l i ved i n  many d ifferent p laces s i nce 
her father (an Ad m ira l) i s  in the service. She was mar­
ried to Dusty i n  1 974, and the ir  vows were performed 
i n  Japa n ,  with her father giv ing  away the bride i n  fu l l  
m i l itary ceremony. Her hobbies are crochet i ng,  p layi ng 
racket ba l l ,  ten n i s ,  read i ng, and  swi m m i ng. 
Kath lene ,  24, was employed on Septem ber 2,  1 975 
and  was born i n  Monroe, M ich igan .  She com pleted four 
years of col lege at M ich igan  State U n ivers ity receiv i ng 
a degree in Market i ng  in J u ne, 1 974. Wh i l e  a fu l l  t ime  
student at M ich igan  State, Kath lene was  president of 
the Reta i l  Market i ng C lub and managed a reta i l  store 
i n  East La ns i ng for more than a year. She was a lso ac­
t ive in student govern ment and served as  a reporter 
for the bus i ness col lege newspa per. After grad uation , 
she  was employed by Owens- I l l i no is  G l ass Conta i ner 
Company, serv ing as a Sales Representat ive a nd cover­
i ng  the states of Florida ,  Alabama ,  a nd Georg ia .  
In  her ass ign ment for the Florida Plans ,  Kath lene 
wi l l  be pri mari ly work i ng i n  metropol itan Ta m pa servi ng 
many of the grou ps in the area.  She i s  s i ng le and l i ves 
in Ta mpa with two m ixed Cocker-Span ie ls  na med Sugar 
a nd Ti sha .  Kath lene enjoys ta k ing  bal let and jazz danc­
i ng i nstruct ion ,  p layi ng ten n i s ,  boat i ng, a nd cooki ng. 
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In this issue : 
Employees Pledge $110,000 To ThE 
Gavel Club Organ ized 
$64,750 Paid For Tu ition Refu nd 
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TOTAL PLEDGE 
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INSTALLMENT PER CAPITA I 
S31.84 I S4!>.000.00 
